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	Job details

	Job title
	Deputy Manager of Statutory SEND Services

	Job Reference
	21232

	Grade and Salary
	8 - £60,135 per annum (pro rata if part time)
This role includes performance related pay progression

	Service and Team
	Inclusion, Special Educational Needs and Disabilities (SEND) Family Services

	Location
	Based at Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX and will require travel to and attendance at other corporate buildings (West Suffolk and Riverside) - Hybrid

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working compressed hours (eg a nine-day fortnight)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone, through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job



To provide strategic and operational leadership in support of the Heads of Statutory SEND Services in providing strategic leadership of complex cases for the Service and deputise when required. Undertake operational project work that contribute to the delivery of the service action plan objectives. 

	What you will be expected to deliver in the role



Current objectives for the role: 

· Driving partnership working to ensure children and young people (0-25) with special educational needs and their families receive the best possible service through the SEND statutory assessment process.
· Ensuring children, young people and families are listened to, included, supported, and have access to the right support at the right time.
· Leading teams and developing areas of specialism in line with the Children and Families Act and SEND Code of Practice.
· Working in partnership with key strategic partners such as Social Care, Health, Education, children/young people and families and parent carer networks to strengthen multi-agency collaboration.
· Managing change, leading high-quality effective ways of working, and managing staff, resources, and projects to achieve the best outcomes. This could include but is not limited to; QA, consultations, panel developments.
· Supporting the Head of Service with strategic and operational management, driving a positive culture aligned with the WE ASPIRE Values and 'Ideal Worker' principles.
· Supporting leadership to the Resolution & Tribunal team, creating collaboration across the Resolution and Tribunal teams and wider partners.
· Work with the Head of Statutory SEND Services to set the culture, values, and well-being of the team.
· Represent the Head of Statutory SEND Services and make key decisions in their absence.
· Ensure high quality Education Health and Care Plans (EHCPs) are delivered within statutory timescales. Reporting and contributing to the SEND Quality Assurance Board to bring about system wide improvement. 
· Lead a culture of high expectations regarding communication, compliance, consistency, person centred, solution-oriented practice, with children, young people and families at the heart of all decisions.
· Lead developments in data management, impact reporting, and service planning.
· Contribute to the delivery of the Suffolk SEND Strategy and Council priorities.
· Establish policies, procedures, and practices aligned with council and statutory requirements.
· Manage staff inductions and provide support to enable staff to access training to continue with their continuous professional development.
· Oversee the effective implementation of new systems and ensure these are embedded in services.
· Provide operational leadership to Statutory SEND Service teams, focusing on statutory operations.
· Manage Education, Health and Care Needs Assessments (EHCNA), Education Health and Care Plans (EHCP), and Annual Review processes and systems across Suffolk, including supporting the process of ensuring provision for CYP
· Provide solution focused outcomes for complaints, ensure learning is embedded.
· Chair SEND decision-making panels and represent services at relevant forums, ensuring that accurate information is shared, and decisions and input are person centred.
· Lead recruitment and retention strategy for SEND Services, working alongside the Head of SEND Services and other senior managers.
· Ensure stakeholder engagement, communication, and participation in service planning.
· Manage performance of service, by using data and quality assurance processes to ensure consistent service delivery improvement.
· Ensure the Service has the resources, training, and processes needed to collect and document high-quality data with precision according to established case recording standards
· Adopt and reinforce effective, evidence-based practice models across the Service.
· Manage risk and safeguarding concerns within area of responsibility.

	About the team




The Special Educational Needs and Disabilities (SEND) team works closely with families, schools, and other professionals to assess children's needs and develop Education, Health and Care Plans (EHCPs).

We work alongside; Special Education Services, SEND Funding and Provider Services and Educational Psychology and Therapeutic Services, Social Care and Health and we are all dedicated to helping children and young people achieve their individual outcomes.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Suitable professional qualification at post graduate level or equivalent experience at seasoned professional level in a relevant area of work. 
2. Evidence of continuing professional development in a management role.
3. Relevant management, leadership or project management qualification (Desirable)

Values and personal qualities
4. [bookmark: _Hlk68783512]Demonstrates personal values and behaviours aligned to our corporate WE ASPIRE values.
5. Passionate about making a positive difference for Suffolk.
6. Committed to listening to children and families and to working collaboratively with them to address concerns.
7. Commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults.

Specialist knowledge skills and experience
8. Comprehensive knowledge of relevant legislation, policies, safeguarding practices, SEND code of practice, EHCPs, and assessments in children's services.
9. Proven leadership experience in managing children's services, driving change, improving performance, effective resource/budget management, and introducing innovative ideas.
10. Strong strategic skills to develop and enhance the SEND service, navigate political landscapes, manage complex situations, and build partnerships with stakeholders.
11. Exceptional communication, interpersonal, and relationship-building abilities to influence, motivate staff, represent services strategically, and engage parents/carers and multi-agency partners.
12. Ability to critically analyse complex information, solve problems collaboratively, present written material clearly, manage risks/priorities under pressure, and make difficult decisions.
13. Understanding of the significance of equality, diversity and inclusion in service provision.
14. Comprehensive understanding of data protection and information sharing.
15. Substantial SENCO leadership experience combined with diverse SEND roles and multi-agency working knowledge of social care, health, and education sectors.
16. Proven ability to lead complex cases, seek solutions, advocate for SEND rights, and improve experiences for children, young people, and families.
17. Proficient IT, numerical, and financial analysis skills.
18. Resilient, reflective approach with a commitment to continuous professional development, honesty, integrity, and a solutions-focused outlook.
19. Knowledge of Signs of Safety practice model, solution focused approaches in practice and evidence-based models of intervention. (Desirable)
20. Knowledge of associated agencies and their working practices. (Desirable)

Additional requirements 
· To work in a variety of locations, including rural areas if required by the post.
· A DBS check will be undertaken for the successful candidate.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



You will be based at Endeavour House, Ipswich and will be required to travel to and attend other corporate buildings including West Suffolk House, Bury St Edmunds and Riverside, Lowestoft. 

We positively encourage the use of technology to communicate and engage, but on occasions, there may be a requirement for you to travel using reasonable and suitable means available to you. If you require a reasonable adjustment due to a disability to meet the travel requirements of this role, please speak with the contact detailed below.

	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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