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	Job details

	Job title
	Business Engagement & Information Manager

	Job Reference
	21163 

	Grade and Salary
	7 - £48,163 per annum (pro rata if part time)
This role includes performance related pay progression

	Service and Team
	Adult Social Care, Business Management Team

	Location
	Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX – Hybrid 

	Hours per week
	37

	Status
	Fixed Term or Secondment up to 18 months

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


ASC is a busy directorate within Suffolk County Council (SCC).  We have a Business Management Team that provides a range of functions including, Information Governance, Engagement of Staff, Risk Management, Business Continuity and Business and Finance for the wider directorate. It is important to us that we engage well with the wider workforce, and a key part of this role will be ensuring we promote excellent engagement and have clear communication structures in place across the directorate.
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The Business Management Team is based in Endeavour House but is part of the wider Business and Finance Service which is based across the county.  This role sits within the team in Business Management and will report directly to the Head of Business Management.

The Business Management Team makes things happen, playing a pivotal role in Adult Social Care (ASC). We support and enable many of the functions in ASC and work with colleagues across the localities and central teams, operating as a central pool of excellence and experience within the directorate. We are a small yet dynamic team, always delivering above expectations and supporting each other to achieve this. No day is the same in central Business Management, and we are flexible and agile, regularly picking up new and exciting projects and delivering on tight deadlines.

	What you will be expected to deliver in the role



· Working with the Senior Management Team on key engagement approaches, briefings, Business Plans and key communications with our workforce, Cllrs, and Customers.
· Risk management – to assist with risk management processes, analysing and advising on immediate and longer-term risks to the directorate; to work with managers to mitigate risks using different approaches to reduce, avoid or transfer risk. To utilise expertise and knowledge to identify and escalate significant directorate risks to the Head of Business Management and wider Senior Leadership Team.
· To oversee the work of the Adult Social Care Recruitment process, ensuring clarity across roles, job descriptions and person profiles and liaising where necessary with the SCC Corporate HR team.
· Updating key information on Websites. 
· To oversee the work of information governance. 
· Line Management of the Business Management Team. 
· Managing budget for Business Management Team. 
· Be able to provide advice and guidance across the directorate on key areas of responsibility, ensuring compliance with policies and processes.  To monitor standards of compliance and identify and develop appropriate advice, guidance, training where compliance has fallen short of expected standards. 
· Propose policy or service changes, which has impact beyond own area and be responsible for policy implementation and development for a new service area or to support development of existing service areas. 
· Lead on service development for a specialist area, developing and implementing policy for that area, proposes changes in conjunction with working groups which have wider implications.
· Develop, manage and maintain a whole directorate business support function ensuring fair distribution of resources and high-quality support for the managers and teams; being responsive to changing priorities. 
· Oversee and manage Freedom of Information requests working with internal stakeholders to ensure that information and appropriate responses are provided. 
· To support the role of Strategic Information Agent for Public Health assessing and managing the risks associated with using and sharing data and information, data security and intellectual property; supporting commissioners to undertake Data Protection Impact Assessments; maintain adherence to GDPR and information governance regulations. 
· Ensure that resources are managed in line with SCC regulations, policies and procedures and have regard to best value principles and financial restrictions. 
· Manage a range of projects or work as directed by the Head of Business Management. 
· Deputise for the Head of Business Management as required
· Oversee and manage the Directorate Business Continuity Planning. 
· Ensure effective quality assurance and the overall integrity of the programmes of work.
· Ongoing review and development of the programmes of work, including monitoring of key metrics, resolving issues and initiating appropriate corrective action.
· Provide reports on the progress of projects as required to the Governance Forums and partner organisations. 
· Line management and / or supervision responsibility of staff, as required.
· Appropriately manage and communicate information to a range of stakeholders, through regular Webinars, Engagement Events, Managers Forums. 
· Provide challenge, guidance and support to senior stakeholders ensuring progression of projects in a timely manner.
· To take on other activities and deputise for the post’s line manager as required from time to time.
· Ensure that planning and delivery takes account of national and locally agreed performance guidance, policy, standards and quality assurance.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Degree and/or equivalent relevant experience.
2. Evidence of continued professional development. 
3. Professional qualification in a relevant field of work or business, Information Governance programme, change management (including working towards), or other equivalent experience that can be demonstrated.

Values and personal qualities
4. Flexible, able to stay calm in the face of competing pressures and complex organisational and system-wide issues and implement solutions and initiatives at pace. 
5. Critical and analytical thinking skills to develop a whole picture understanding of multiple and continually evolving situations. 
6. Able to assimilate information from multiple sources to be able to make decisions and advise others on the best course of action. 
7. Able to build and develop constructive relationships with a range of stakeholders at different levels in order to achieve agreed desired outcomes. 
8. Excellent verbal & written communications skills required to convey varied and/or complex information with a range of audiences, including stakeholders, at all levels. 
9. Able to communicate very sensitive information about performance and change 
10. Ability to prioritise a busy workload with conflicting demands and deadlines. 
11. Able to adapt your approach to complement other working styles and work as an effective team member. 

Specialist knowledge skills and experience
12. Highly skilled in the use of IT platforms (including competency in MS Teams).
13. Ability to read evidence, research, literature reviews, interpret & precis to inform direction of travel.
14. Experience of establishing working practices and processes to ensure operations run efficiently and make the best use of resources. 
15. Be able to communicate and receive highly complex, sensitive or contentious information. 
16. Ability to present complex, sensitive or contentious information to large groups; complex formal presentations to large groups. 
17. Be able to persuade others, negotiate and motivate staff to engage with effective governance. 
18. Ability to make judgements where there are conflicting views on a project, policy or service and there is a need to make decisions on complex issues. 
19. Deal with complex facts or situations which require analysis, interpretation, and comparison of a range of options. 

It would also be desirable to have
20. An awareness of how local government and NHS systems work.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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