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	Job details

	Job title
	INT Care Co-Ordinator 

	Job Reference
	21125

	Grade and Salary
	4 - £28,598 per annum (pro rata for part time) – Local Government Terms and Conditions 
ESNEFT – NHS Band 4 - £27,485 per annum (pro rata for part time) – NHS Terms and Conditions 
This role includes performance related pay progression

	Service and Team
	Ipswich and East Locality, Integrated Neighbourhood Team 

	Location
	Riduna Park, Station Road, Melton, Woodbridge, IP12 1QT – Hybrid 

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


The main purpose of the role is the co-ordination of support to individuals and families across the multi-disciplinary services within the Integrated Neighbourhood Teams. This will include coordination with various organisations and processes, providing a range of business support in the delivery of the service. The aim is that services wrap around an individual or family to ensure their needs are met as comprehensively as possible and delivered efficiently, without duplication. You will become an expert within a local area on the statutory and community organisations there to support the wellbeing of people in that area. 

	[bookmark: _Hlk34906451]About the team 


Integrated Neighbourhood Teams are Community based Health & Social Care staff working as one team, with GP Practices, District and Borough Councils, Norfolk & Suffolk Foundation Trust (NSFT) & Social Prescribing to develop and deliver a comprehensive and coordinated service to our local communities. There are 8 Teams working to small neighbourhood level areas, known as ‘Connect Localities’. Each team works collaboratively with many local stakeholders and partners to develop joined up approaches to meet peoples’ health and care needs. These approaches include both reactive care (responding to demand as it arises) and preventative work organised through local neighbourhood plans. There is a focus on supporting people to maintain their independence at home through proactive case finding, planned case management and care coordination with an aim of reducing the need for crisis care. 

You will be working with 7 other INT Care Co-ordinators, alongside 4 INT Project Leads & 2 Connect Co-ordinators to cover the 8 Connect Localities in Ipswich and East Suffolk. You will usually be working with one INT, however you will be flexible to support other INTs from time to time. The post will be hosted by a single organisation, Suffolk County Council or ESNEFT, but all posts in these integrated teams serve the health and care system, rather than any individual organisation.

[bookmark: _Hlk90383406]Line management will start with Suffolk County Council & Ipswich and East CCG Transformation Team for a short-term period and will move to the Integrated Neighbourhood Teams for line management in the future and long term. 

	What you will be expected to deliver in the role


· To process referrals for community health and care services, from a range of sources, coordinating the INT’s response to reduce duplication, helping to ensure we get the right support to people from the available multidisciplinary services within the integrated team at the right time.
· To act as a central point of information and a guide to processes for both health and social care services in the localities to improve working practices.
· Be proactive care in virtual ward management.
· Support patients waiting for hospital appointments (long term conditions & end of life care). 
· Deliver and set up remote monitoring devices & digital care devices for community services, providing monitoring support to INT teams as required.
· Input key information onto SystmOne, Liquid Logic and other systems as appropriate.
· Work collectively to coordinate multidisciplinary meetings on a regular basis, including Core Leadership Teams focused on the development and delivery of Neighbourhood Plans. To circulate relevant information prior to the meetings, prepare agendas, ensure notes and any actions are taken and circulated to the relevant people. 
· To maintain accurate databases and spreadsheets to provide up to date information to any of the multi-disciplinary team about any individual to ease processes and communication.
· To provide and receive sensitive information about difficult or complex matters, respecting confidentiality & safeguarding always.
· As required, support INT Project Leads with delivery.
· To liaise and maintain links with teams and individuals throughout the statutory and voluntary sectors. 

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Relevant qualification such as NVQ4 or equivalent level of knowledge and experience.
2. Good standard of literacy and numeracy.
3. Computer literate with good knowledge of Microsoft packages, desirably health informatics systems.

Values and personal qualities
4. [bookmark: _Hlk68683140]Demonstrates personal values and behaviours aligned to our corporate WE ASPIRE values.
5. [bookmark: _Hlk63352349]Passionate about making a positive difference for the people of Suffolk including improving the lives of people who access our services.
6. Passion for delivering services with an emphasis on responsibility, community and health relationships, quality, professional growth for staff and growth for the people we support.
7. Commitment to the safeguarding and wellbeing of people we support.
8. Self-confidence and perspective to facilitate open and honest relationships with peers and the wider area leadership team and staff to discuss and remove barriers to the effective delivery of services.
9. Resilient under pressure and ability to remain positive when challenged.

Specialist knowledge skills and experience
10. Experience of communicating with others in a positive and respectful manner. Can deliver messages on a wide range of information and communicate complex information effectively.
11. Experience of working in a customer/patient focused environment
12. Proven ability to demonstrate a systematic approach to prioritisation of work and cope under pressure to meet deadlines within a diverse and challenging environment.
13. Ability to work as part of a team, adopting a person-centred approach.
14. Current administrative experience including typing, data input, organising meetings, preparing agendas, minute taking and business letter writing.
15. Demonstrates an understanding of confidentiality and data protection requirements in the workplace.
16. Ability to relate to all levels of the organisation and to liaise successfully with the public and members of other organisations.
17. Experience of coordinating care and people’s workload 
18. Ability to undertake research and present recommendations, possibly in a formal setting.
19. Ability to see beyond the task in hand, to use systems with creativity to meet new demands

Additional requirements 
20. Willingness to develop knowledge and understanding of the services provided by the Council and CCG.
21. Willingness to become expert in specialist systems used within team

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.

	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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