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	Job details

	Job title
	Fire Safety Inspecting Officer

	Job Reference
	21080

	Grade and Salary
	Salary is dependent on your current Fire Safety qualification. 

Firefighter to Watch Manager B in accordance with NJC pay scales, or; Grade 4 to Grade 6 per annum (pro rata if part time).

This role includes performance related pay progression.

	Service and Team
	Suffolk Fire and Rescue Service, Protection Team

	Location
	Lowestoft South Fire Station, Stradbroke Road, Lowestoft, Princes Street Fire Station, Princes Street, Ipswich or Bury St Edmunds Fire Station, Risbygate Street, Bury St Edmunds.
There is a requirement to travel across the county.

	Hours per week
	42 (Grey Book) or 37 (Green Book) 

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


Suffolk Fire and Rescue Service (SFRS) Protection (Fire Safety) department is tasked with improving public and business safety, reducing risk through targeted education, enforcement of fire safety legislation, protecting people, property and the environment by advising on the management of risks associated with fire.

	What you will be expected to deliver in the role


Day to day tasks may include:
· Undertaking and completing a full range of Fire Safety inspections in accordance with policy and guidelines as directed, including the evaluation of hazards and risks and proposing control measures. 
· Evaluating and reporting on premises fire risk assessments.
· Making decisions on the suitability of fire safety arrangements in premises designated under the Regulatory Reform (Fire Safety) Order 2005. This involves exercising professional judgment to ensure that the right balance is struck between enforcement and advice/help. 
· Gathering evidence and information to support the issue of Article 31 (Fire Safety Order) Prohibition Notices. 
· Serving statutory notices where necessary.
· Collecting evidence of alleged breaches of statutory duty.
· Supporting legal enforcement including investigations, evidence gathering, and representing the service in court proceedings.
· Investigating and reporting fire safety events to better inform fire safety activities and operational interventions throughout the service and other agencies.
· Carrying out Technical Fire Safety consultations, both statutory and non-statutory.
· Dealing with fire safety complaints and implementing follow up measures in accordance with policy.
· Carrying out the duties of “Duty Officer” for the Protection department, dealing appropriately and efficiently with the information provided.
· Carrying out fire safety and education of both Fire Service personnel and outside organisations when required. 
· Supporting and mentoring other team members to assist in their development. 
· Participating in meetings as directed by the line manager in support of service objectives.
· Contributing towards the review and development of Protection standards and policies.
· Presenting on fire safety to selected audiences, including businesses and other stakeholders with premises that fall under the Regulatory Reform (Fire Safety) Order 2005
· Participating and assisting with the organisation of Fire Safety Education events.
· Providing general advice on fire safety to members of the community.
· Planning and organising personal workload to ensure that both routine and unexpected tasks are completed promptly and report anticipated difficulties in meeting deadlines. 
· Acting as support and in an advisory role to other team members where appropriate.
· Acting as lead officer in relation to certain types of premises and the required knowledge of legislation in that given area.
· Ensuring that you keep up to date with legislative changes, changes in national guidance and policies/practice.
· On occasion, make decisions with serious implications relating to the safety of members of the public from fire, without immediate access to line manager support.  
· Establishing and maintaining good collaborative and co-operative working relationships with business owners, managers, occupiers and architects. Striking the right balance between advice and enforcement where appropriate using sound professional judgement. 
· Establishing and maintaining good collaborative and co-operative working relationships with other enforcing officers; e.g. building control officers and environmental housing officers.
· Supporting emergency response colleagues in understanding the provisions made within buildings to enable safe and effective firefighting operations. 
· Establishing and maintaining good collaborative and co-operative working relationships with partner agencies; e.g. Police and Social Services to help deliver a range of Protection activities and Campaigns.
· Supporting emergency response colleagues in the delivery of a wide range of Protection activities and campaigns.
· Facilitating and maintaining relationships with District, Prevention and Protection Managers.  

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team


Qualifications and Professional Memberships
Entry Requirements:
1. Aptitude can be demonstrated by holding a recognised qualification in a science, technical, or social science discipline at level 4 or above.
2. Alternatively, aptitude may be shown through an evidence-based and supported Continuing Professional Development (CPD) record of 2 years to demonstrate competence.
3. In the absence of the above technical qualifications, a postgraduate standard of verbal and written communication skills is required.

Ongoing Requirements:
4. A commitment and aptitude to complete courses and obtain the associated qualifications as detailed in the SFRS Protection (Fire Safety) Development Programme. Additional references can be obtained from the Chief Fire Officers Competency Framework for Business Fire Safety Regulators.

Desirable on Entry:
5. Membership of a recognized 3rd party professional body, such as The Institution of Fire Engineers (IFE) (desirable).
6. Fire Safety Level 3 Certificate (desirable).
7. Qualifications from a recognized 3rd party professional body, e.g., IFE Level 3 Diploma, Level 4 Certificate, etc. (desirable).
8. BEng or BSc Degree in Fire Engineering or a similar subject (desirable).

Values and personal qualities
9. Demonstrates a passion for making a positive difference for Suffolk.
10. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and the NFCC Code of Ethics and strives to lead by example in relation to these.
11. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
12. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
13. Brings creativity into their work through innovation and openness to change.
14. Collaborates well with others and offers assistance and support to colleagues.

Specialist knowledge skills and experience
15. Thorough working knowledge of the Regulatory Reform (Fire Safety) Order 2005.
16. Ability to produce accurate, coherent and simple to understand reports, notices and letters.
17. Numeracy skills to maintain statistical records and carry out calculations.
18. Working level of knowledge of IT systems, including word processing, spreadsheets, databases, internet and email.
19. Able to carry out research and thorough investigative work.
20. Creativity in relation to problem solving and putting forward new ideas.
21. Ability to plan in the long, medium and short term, ensuring enforcement activity is followed up in line with service policy.
22. Be able to follow strict policies and procedures e.g. cautioning people and handling evidence.
23. Ability to apply professional judgement, enabling the use of proportionate regulatory powers.
24. Financial and political awareness, to enable a professional judgement of financial cost balanced against risk of fire. 
25. Ability to carry out training and mentoring of staff in development.
26. Thorough working knowledge of the Risk Assessment process (desirable).
27. Knowledge of the collation and handling of evidence; including Police and Criminal Evidence Act (desirable).
28. Ability to communicate effectively with individuals and groups, including professionally qualified engineers and architects; including the ability to deal with difficult and awkward customers in pursuit of compliance with fire safety law. This can include the use of negotiation skills.
29. Able to explain complex legal issues in a clear and concise manner both verbally and in writing.
30. Able to apply tact and diplomacy in difficult and sometimes aggressive situations.
31. Able to record detail accurately. 
32. Able to manage complaints. 
33. Demonstrate a customer focus in all work.
34. Show consideration, concern and respect for other people’s feelings and opinions; is a good listener and displays empathy.
35. Ability to produce clear and concise reports on Protection information to a diverse range of audiences and be able to convey complex information in a clear and logical manner. 
36. Experience of conflict management to diffuse enforcement activity situations (desirable).
37. Be able to use IT systems effectively om the collation, analysis and presentation of information.
38. Experience of organising, planning and prioritising own work, meeting deadlines and targets with minimal supervision.
39. Working in an enforcement environment (desirable).
40. Experience of undertaking inspections of premises and evaluating and addressing fire risk assessments (desirable). 
41. Experience of working with a wide range of people (desirable).

Additional requirements 
42. Flexible attitude to work and willingness to work outside of normal office hours.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.

	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	Our Core Code of Ethics


[image: Core code of ethics image]
At Suffolk Fire and Rescue Service, the Core Code helps every member to act in the right way in our service to the public and towards each other. The Core Code applies to everything we do. It will help us to continue to do our jobs professionally and to the best of our ability.

Visit the NFCC Core Code of Ethics page for more information.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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