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	Job details

	Job title
	INT Project Lead

	Job Reference
	21019

	Grade and Salary
	5 - £34,434 (pro rata for part time or under 12 months)
This role includes performance related pay progression

	Service and Team
	Ipswich and East Locality - Integrated Neighbourhood Teams (INT) - Ipswich & East

	Location
	Flexible working as part of the INTs, located remotely and within community bases when required. - Community Based

Across Ipswich & East Locality: 
· Eye
· Ipswich 
· Woodbridge
· Felixstowe
· Leiston
· Stowmarket
· Hadleigh 

	Hours per week
	37

	Status
	Fixed Term - 9 months

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us



As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job



The main purpose of the role is to manage the delivery of integrated neighbourhood project plans, which seek to achieve the “Connect” outcomes. Those outcomes are: 

· Fewer people need unplanned care and support (reduction in crisis situations).
· Greater numbers of people have access to and are supported by activity outside of statutory services.
· Resources in the delivery of community-based health and care support are used more efficiently.
· The ongoing costs of supporting people are reduced as people’s independence is increased.

You will be working collaboratively with members of the “Core Leadership Team” in the development and delivery of local plans focused upon the people living within the 8 Connect Areas of Ipswich and East Suffolk. All areas have plans and are working across health, care and other statutory and voluntary services areas to deliver better health and wellbeing outcomes for their local populations.

	[bookmark: _Hlk34906451]About the team 



Integrated Neighbourhood Teams (INTs) are Community based Health & Social Care staff working as one team, with GP Practices, District and Borough Councils, Norfolk & Suffolk Foundation Trust (NSFT) & Social Prescribing to develop and deliver a comprehensive and coordinated service to our local communities. There are 8 Teams working to small neighbourhood level areas, known as ‘Connect Localities’. Each team works collaboratively with many local stakeholders and partners to develop joined up approaches to meet peoples’ health and care needs. These approaches include both reactive care (responding to demand as it arises) and preventative work organised through local neighbourhood plans. There is a focus on supporting people to maintain their independence at home through proactive case finding, planned case management and care coordination with an aim of reducing the need for crisis care. 

You will be working with 3 other INT Project Leads, alongside 8 INT Care Co-ordinators & 2 Connect Co-ordinators to cover the 8 Connect Localities in Ipswich and East Suffolk. You will usually be working with two INTs, however you will be flexible to support other INTs from time to time. The post will be hosted by a single organisation, Suffolk County Council or ESNEFT, but all posts in these integrated teams serve the health and care system, rather than any individual organisation.

	What you will be expected to deliver in the role



· Manage a range of projects related to neighbourhood delivery plans, through working with members of the INTs Core Leadership teams, their sponsors and others who will guide the outcomes required. Including following up on actions / progress of these plans. 
· Lead task & finish groups to support project delivery as a result of the neighbourhood and connect plans.  
· Lead the establishment and development of robust transformation processes, working with providers that will ensure the delivery of high quality, accessible and cost-effective services to meet the diverse needs of the population and which contribute to the delivery of the key targets and priorities.
· Develop, maintain, and update systems and processes that ensure effective monitoring of the neighbourhood delivery plans including developing and maintain data collection in the form of dashboards for monitoring progress and outcomes. 
· Work collaboratively with the Core Leadership Teams, Transformation Leads and INT Sponsors with designated projects. 
· Provide project management for a range of schemes that are to be developed into full business cases.
· Manage the design of care pathways and service specifications, in line with best evidence-based practice and patient choice.
· Support the achievement of the key priorities of the Alliance Delivery Plans related Integrated Neighbourhood Team delivery. 
· Strengthen engagement of all partners involved in the delivery of integrated health and care services and the wider Connect programme.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. A degree level qualification or equivalent, or evidence of an equivalent level of knowledge and experience gained in a similar role. 
1. Computer literate with good knowledge of Microsoft packages, desirably health informatics systems.
1. Project management qualification (e.g., PRINCE2) (Desirable but not essential)

Values and personal qualities
1. [bookmark: _Hlk63352349]Passionate about making a positive difference for the people of Suffolk, including a passion for improving the lives of people who access our services
1. Commitment to the safeguarding and wellbeing of people we support.
1. Self-confidence and perspective to facilitate open and honest relationships with peers and the wider area leadership team and staff to discuss and remove barriers to the effective delivery of services.
1. Resilient under pressure and ability to remain positive when challenged.

Specialist knowledge skills and experience 
1. Previous relevant experience of working in health or social care environment or equivalent experience in a similar public service setting. 
1. Experience of Business Management / project management experience within a healthcare setting, including service development and innovation.
1. Proven ability to demonstrate a systematic approach to prioritisation of work and cope under pressure to meet deadlines
1. Good analytical skills, both in terms of financial/activity analysis and in terms of analysing complex systems problems. This may include application of theoretical models
1. Problem solving skills: able to use analysis to work towards solutions to complex system problems. Applying innovation where there are opportunities for large scale change but also having the ability to know when an incremental approach is more appropriate
1. Demonstrates an understanding of confidentiality and data protection requirements in the workplace.
1. Excellent verbal and written communications skills. Can deliver messages on a wide range of information and communicate complex information effectively. Good working knowledge and experience of working with Health and/or Social Care / Local Government system, databases, and IT systems 
1. Ability to undertake research and present recommendations, possibly in a formal setting.
1. Understanding of different organisational cultures in different sectors of the NHS and its partners and how to manage relationships between them
1. Ability to see beyond the task in hand, to use systems with creativity to meet new demands. 
1. Politically astute

Additional requirements 
[bookmark: _Hlk62226532][bookmark: _Hlk62226925](These are required for this role, but it is not necessary to demonstrate in your application)
1. A full, clean UK driving licence is required as you will frequently attend meetings across Suffolk
1. Willingness to develop knowledge and understanding of the services provided by the Council and CCG.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements



You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means. If you have a disability, talk to the contact. They can help you with reasonable adjustments for this role. 
 
This role supports hybrid working. It involves a balanced mix of working from home and the office. If you want to discuss how that might affect your work, please talk to the contact in the advert.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.


	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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