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	Job details

	Job title
	Professional Advisor 

	Job Reference
	18680

	Grade and Salary
	7 - £46,670 - £57,025 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	Children and Young Peoples Services (Host)

	Location
	Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX – Hybrid 

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


· To be the point of contact (the go to person) for questions, enquiries and proposals about all aspects of multi-agency child safeguarding in Suffolk.
· To work closely with the Suffolk Safeguarding Partnership (SSP) Business Unit (the team this post will be part of) and designated safeguarding leads across the partners (e.g., police, health, social care, and education sector), ensuring that the Partnership has appropriate advice in all areas pertaining to the statutory obligations laid out in relevant legislation and national guidance such as the Children Act 1989, as amended by the Children Act 2004 and the Children and Social Work Act 2017; Working Together 2023; Keeping Children Safe, Helping Families Thrive; and any other documentation associated with the Government reforms for Families First.

· To develop and lead the quality assurance and audit framework for the Partnership.

· To promote and ensure continual practice development across partner agencies through various mechanisms following learning from reviews, audits, national directive, and more. 

	What you will be expected to deliver in the role



Assuring Practice Development, Service Quality and Audit
· Lead on promoting evidence informed approaches to learning including identifying and disseminating knowledge, research findings and government guidance when produced.
· Ensure that the Partnership is fully aware of current and impending/emerging developments in legislation, policy, and good practice and what the implications are likely to be for our respective partners in the multi-agency safeguarding arena.
· Positively promote and contribute to a culture of ongoing learning and development.
· Develop and implement associated work under the respective Subgroups within the Partnership.
· Promote and positively encourage changes of practice, outlook, and organisational culture where this is identified to develop practice which leads to best outcomes.
· Contribute to management reporting, including the development of the Annual Report.
· Take a lead in performance monitoring, quality assurance, and scrutiny of safeguarding practice.
· Oversee the audit and self-assessment programme that informs practice improvement within a multi-agency context (includes contributing to other audits such as the S157/175 annual audits).
· Effectively use quality assessment tools and a range of evaluation methods to monitor and feedback on performance, model, and share good practice, new research, review policies and undertake planning
· Keep partners informed on evidence uncovered through quality assurance and audit work, highlighting significant areas of risks for Suffolk, as well as good practice. 

Practice Reviews
· Participate in Practice Reviews as directed by the relevant panel chair.
· Continuously look to for ways to improve and evolve the Practice Review models to support embedding learning in a timely fashion.
· Stay abreast of learning that occurs nationally, share with partners and where relevant, make recommendations as to how this learning applies within a Suffolk context.
· Oversee all follow up work to adopt the required changes in strategy, guidance, service design and practice following audits and practice reviews.
· Produce learning materials for multi-agency partners. 
· Oversee the implementation of all actions associated with Local Child Safeguarding Practice Reviews (LCSPRs) locally. 

Partnership Working
· Act as an exemplary provider of professional advice, guidance and expertise to partners and other agencies.
· Ensure the views of service users influence safeguarding practice, creating a partnership that puts co-production at the heart of all activities.
· Promote positive links and encourage development opportunities with external organisations, including the voluntary, community, faith and social enterprise sector, that promotes best practice in safeguarding.
· Encourage sustainable partnership working through the building of mutually supportive relationships between partners.
· Be open to discussion with practitioners and managers across the Partnership about the issues that matter for them for consideration by the Partnership.
· Lead and contribute to Partnership working with a range of colleagues to improve multi-agency relations.
· Support the delivery of the partnerships Engagement Strategy. This will include liaison with service users and their families.
· Lead on engaging the Education sector in the work of the Partnership through ongoing contact and in supporting work in through the Education Subgroup. 

Inter-agency Development
· Take a development lead in specified policy areas, particularly regarding performance monitoring and reporting and quality assurance.
· Lead on the multi-agency Training and Development Sub-Group alongside the Adult’s Professional Advisor to ensure there is a consistent multi-agency safeguarding training approach for Suffolk and opportunities for improvements are progressed with partners.
· Ensure that the Partnership has a range of appropriate policies, procedures, protocols, and guidelines that are regularly updated and communicated across all agencies and the partnership. 
· Chair and/or support sub-groups of the Partnership as required by the Partnership Manager. 
· Work on a consultative basis, providing information and guidance on the work of the Partnership, including Practice Reviews, Policies, Procedures, Training and self-assessment work.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Relevant experience in children’s safeguarding.
2. Evidence of continuing professional development.

Values and personal qualities
3. Personal commitment to promoting the safeguarding and well-being of vulnerable adults, children, and young people.
4. Proven leadership qualities and interpersonal skills.
5. Committed to multi-agency working across the safeguarding partnership.
6. Committed to listening to service users and their families and ensuring that agencies working collaboratively with them address their concerns and improve services for them.

Specialist knowledge skills and experience
7. Detailed knowledge of legislation, government and local policies and guidance for Children’s Safeguarding.
8. Substantial and proven experience in working in multi-agency partnerships. 
9. Experience in service improvement and effective performance management.
10. Good analytical skills and ability to interpret and apply complex information from a range of sources to service improvement.
11. Experience of preparing reports for statutory/independent agencies.
12. Competence in the use of IT.
13. Problem solving skills across a range of issues from individual cases to organisational and interagency matters.
14. Creative and innovative approach to develop new ideas.
15. Knowledge of and commitment to diversity.
16. Ability to assess and manage risk, set clear priorities and manage competing demands.
17. Experience of ‘solution focussed’ and ‘think family’ approaches in practice (Desirable).

Additional requirements 
18. An enhanced DBS check is required for this role.
19. A full, clean UK driving licence. 
20. Frequent travel across the county to attend meetings is required.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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