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	Job details

	Job title
	HR and Change Partner 

	Job Reference
	18511

	Grade and Salary
	G6 £39,513 per annum (pro rata for part time)
This role includes performance related pay progression up to £45,595

	Service and Team
	Human Resources, Change Team

	Location
	Endeavour House, 8 Russell Road, Ipswich, IP1 2BX

	Hours per week
	37 

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working




	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


The purpose of the job is to deliver the support and advice that will facilitate and enable people and organisation change. This is a project-based role that requires a partnership style where flexibility is key to cover a broad range of HR and OD activities across a large, complex organisation.

Within the HR service, working closely with the HR Strategic Partners, HR Change Managers, and occasionally the Head of HR, as well as with colleagues across the HR service and other corporate support services, you will be instrumental in the delivery of people change projects. This will involve supporting managers and service leads from a wide range of service areas across the directorates to deliver on the people aspects of their service strategies and plans.  You will also work on corporate projects that support our Workforce Strategy as well as alongside peers in partner organisations, taking an active role in supporting the HR collaboration agenda.

	[bookmark: _Hlk34906451]About the team 


Our aim for the HR service is to create a positive and productive working environment for everyone and recognised as making a difference to Council services and outcomes by being supportive, challenging, innovative and value for money. We will be instrumental in helping services across the organisation deliver against their goals through the provision of robust and creative people solutions. We will get the basics right first time, every time and be trusted to deliver in all that we do.

The HR and Change team provide a full range of expertise, skills, and experience. The team comprises the following roles: Strategic Partners, HR Change Managers, Learning and Development Partners, and HR and Change Partners. We work closely with our HR Advice and Recruitment teams also. While there is service alignment attached to roles, the team operates a flexible approach to their work, supporting each other and the Services to deliver across the Organisation 

	What you will be expected to deliver in the role



You will manage a caseload of change projects (of varying size and complexity) across a range of services within the Council and, at times, across organisation-wide and partner organisations too. In addition, there will be ongoing and smaller pieces of work undertaken to support operational people management issues and requirements. To deliver effectively you will need to work in partnership with colleagues, managers and lead officers.

Day to day tasks may include:

· Facilitate, in conjunction with Strategic HR Partners and HR Change Managers, the scoping and delivery of projects in line with service / organisation strategies, ensuring coverage of all relevant aspects of holistic change. 
This will include aspects such as:
· organisation design / structures
· TUPE transfers
· people engagement strategies
· relocations
· using data and evidence to understand and identify issues and behaviours, propose solutions and drive change 
· changes to Terms and Conditions of Employment
· workforce flexibility and mobility
· learning and skills requirements / supporting building of capability e.g. 21st
Century Manager
· leadership and management development
· new ways of working and behaviour.
· Organisational Development projects
· Projects that support the workforce strategy.
· Produce and drive people project plans and accompanying deliverables such as risk logs, stakeholder briefings, consultation material and change plans
· Provide progress reporting to Strategic Partner, customers and OD and Change colleagues where needed
· Provide technical HR/OD advice and support relating to people and organisational change
· Create and lead time-bound teams (sometimes across departmental or organisational boundaries) to achieve outcomes and deliver projects
· Evaluate project impact and success with the customer and share lessons learned appropriately
· Conduct external research to ensure latest thinking in specialist subject areas and in public sector reform can be applied to change programmes and projects and shared with colleagues
· Actively expand own areas of expertise and bring in colleagues to assist with areas where your experience is not so extensive
· Build effective relationships from which to challenge, support, and coach managers according to the needs of the situation to achieve best outcomes for the organisation 
· Challenge managers to think differently with respect to the development of their people through change and in turn, support them by tailoring solutions and methods to outcomes creatively 
· Ensure new ways of working and behaviour are embedded so there is a step change in how people do things
· Help to drive performance outcomes through change, focussing on people issues and people development in addition to structural changes 
· Work as enablers for our managers to access change and people resources / knowledge, helping them to become increasingly self-supporting
· Facilitate workshops and groups to inform and move projects forward 
· Contribute to the planning and delivery of the HR Income Plan.

You’ll also be expected to contribute to the success of our wider HR service by working flexibly across HR teams or the wider organisation as required

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships

1. MCIPD qualified or equivalent level of knowledge and experience

Values and personal qualities
2. Demonstrates a passion for making a positive difference for Suffolk.
3. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
4. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
5. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
6. Brings creativity into their work through innovation and openness to change.
7. Collaborates well with others and offers assistance and support to colleagues.

Specialist knowledge skills and experience
8. Proven experience of managing a range of successful change projects to time, cost, and quality
9. In-depth knowledge and experience of developing and embedding solutions to drive forward cultural and behavioural change
10. Clear project management skills, including risk management, problem solving, stakeholder management, and problem solving. 
11. Relationship management and matrix leadership skills including influencing, persuasion, and challenge, negotiating, and active listening skills.
12. Through the practical application of expertise, the ability to provide people solution options with differing levels of risk. 
13. Thorough practical experience of consultancy, including written and verbal presentation, and communicating complex and / or technical concepts in a way that is appropriate to customers
14. Evidence of working with a broad range of customers to improve services
15. In-depth knowledge, understanding and ability to apply legislation, policies, procedures, and legal requirements relevant to the role
16. Knowledge and practical application of analytical approaches such as cost/benefit analysis and risk analysis
17. Evidence of keeping up to date with new developments in the HR/OD field
18. Evidence of stakeholder analysis and management which may include Heads of Service, Directors, partners, unions individually and within groups
19. Experience of partnership working with trade unions
20. Ability to mediate and resolve conflict
21. Knowledge and practical application of learning and development approaches and theories
22. Knowledge and practical application of OD tools and techniques
23. Coaching skills
24. Facilitation skills

Additional requirements 

Flexibility regarding working hours to attend relevant meetings on occasion.


If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.


	Travel requirements




· Infrequent Travel - On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.


	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
Suffolk County Council, Job and Person Profile.  This document is not protectively marked.

							Page | 2 

image1.png
@ Suffolk

County Council




image2.png




image3.png




image4.png
(e




image5.png
Commitment




image6.png
Reimagine

the possibilities




