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	Job details

	Job title
	SQL/BI Developer

	Job Reference
	18263

	Grade and Salary
	6 - £39,513 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	Insight and Intelligence Team 

	Location
	Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX – Hybrid 

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)





	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


The successful candidate will share the lead for SSRS report building and maintenance for Adult Social Care. You will help our team expand upon and improve the already comprehensive reporting infrastructure. You will spend most days writing SQL queries and creating SSRS reports for the Insight and Intelligence Team. We support the entire directorate with their reporting requirements with the focus being extraction of data from the Liquid Logic and ContrOCC recording systems. You will be working with small area statistics, health and social care needs mapping/GIS, and performance analysis or data interpretation methods. 

This will be a key role in supporting the delivery of a self-service approach towards performance management, including processes, mechanisms and systems, and improving accessibility, governance and interpretation. The reports you create will help our users interact and understand their data with a view to improving outcomes for Social Care users.

This is a key insight and intelligence role which enables often complex data to be transformed into real intelligence for use in developing and commissioning of health or social care and other related services across the county.

	[bookmark: _Hlk34906451]About the team 


The Insight and Intelligence Team are a small group of intelligence analysts and data specialists who work centrally within ACS.

The role of the team is to twofold; to develop understanding of data and intelligence across the business through effective oversight of local reporting, and to create the tools and technologies that assist in developing an effective evidence-led approach to service delivery for the people of Suffolk.

	What you will be expected to deliver in the role


This is a key role in terms of supporting ACS to manage the business effectively. The post holder will:

· Create SQL queries to extract data from our Data Warehouse environments or modify existing queries to ensure reports are kept up to date.
· Design user friendly SSRS reports as required to ensure the business has access to all relevant information required to function efficiently. 
· Create efficient Tables and Views based on SQL queries to enable SSRS reports are performance tuned for the end user.
· Support the Business Intelligence Manager with reports and data linking to statutory submissions.
· Input into design and system usage, in conjunction with Insight and Intelligence Managers – to monitor accuracy and performance.
· Review and analyse data in reports to identify issues in data quality and areas where the procedure is not being followed / the system is not being used correctly. Feedback to operational teams where action is required.
· Line Manage junior members of the team.
· Support and attend meetings where required such as Development Groups, Implementation Groups and Intelligence Modelling meetings to gather reporting requirements.
· Contribute to the financial delivery of key programmes to support the delivery of required savings.
· Participate in Health and Social care integration work and working with external partners who we share data with.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Experience in an analytical or intelligence role where SQL has been used extensively.

Values and personal qualities
2. [bookmark: _Hlk63352349]Demonstrates personal values and behaviours aligned to our corporate WE ASPIRE values.
3. Passionate about making a positive difference for Suffolk.
4. You will have significant problem-solving skills and will have the ability to research and resolve issues that you will face when building reports and writing queries.
5. Ability to meet deadlines and manage your workload effectively to achieve these deadlines.
6. Thrive while working autonomously with excellent organisational, time management and planning skills. 
7. Share knowledge of best practice including upskilling of junior colleagues.
8. Promote use of Business Intelligence systems to a wide variety of users.

Specialist knowledge skills and experience
9. Significant quantifiable knowledge of SQL with a focus on query building for reporting. 
10. The ability to troubleshoot and amend existing SQL queries.
11. Ability to create new SQL views and tables to support data visualisation. 
12. Ensuring that queries execute in a timely way, and performance tune existing queries.
13. Experience in working with large complex data warehouses.
14. Data visualisation experience with SSRS or a similar package where skills may be transferrable. 
15. Experience in working with social care and other statistical and qualitative information in terms of both locally and nationally produced data.
16. Advanced use of Excel. You will be proficient in Pivot Tables / Power Pivot, VLOOKUP etc. 
17. Knowledge of Azure Data Studio or SQL Server Management Studio.
18. Assist with deployment of data into our data warehouses. Including using API’s or uploading data held in flat files.
19. Use of R software is desirable.
20. Ability to use mapping software is desirable.
21. Knowledge of statistical and analytical methods.
22. Knowledge of statutory Social Care submissions (SALT, SAC,ASC-FR NMDS etc) 
23. Knowledge of health and sociodemographic data sources commonly used in national statistical publications.
24. Knowledge of key performance indicators, local measures, analysis and methods and ability to recognise trends and patterns for investigation by IIT leads.
25. Good understanding of GDPR, information governance and patient confidentiality regulations.
26. Knowledge and Experience of supporting the development of Microsoft Power BI products and reports.
27. Work with a wide variety of stakeholders to ensure reports are fit for purpose.

Additional requirements 
28. A willingness to travel to locations around Suffolk as appropriate.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


You will need to travel, so you must either hold a full, current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.

	Our values – WE ASPIRE



[image: Suffolk County Council's WE ASPIRE Staff Values logo]

At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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