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	Job details

	Job title
	Outreach Drugs and Alcohol Recovery Worker

	Job Reference
	18113

	Grade and Salary
	4 - £27,711 per annum (pro rata for part time)
This role includes performance related pay progression

	Service and Team
	Safeguarding, Family Solutions 

	Location
	Landmark House, 4 Egerton Road, Ipswich, Suffolk, IP1 5PB – Hybrid 

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings





	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


To be part of the Family Solutions team offering an intensive, time limited intervention to families affected by drugs and alcohol. You will support cases where children are at risk of not remaining with their families or require support to be successfully reunified home. There may be occasions where you will be required to work with children who are already in care where drugs and alcohol are contributing to escalation in care and placement breakdown. 
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The Family Solutions Team will deliver intensive targeted support to families who are experiencing a range of complex needs, for example substance misuse, domestic violence and families who are suffering poor family relationships.

The Family Solutions Team will provide an SOS+ trauma-informed, restorative approach to enable caregivers to recognise, acknowledge and fully understand the outlined worries and support them to make positive changes by building on and empowering them with skills, knowledge, and safety measures.

The Family Solutions team will specifically offer an intervention to: 
· Divert children and young people from entering care (Prevent entering care). 
· Support children to return home following a stay in Emergency Bed Accommodation in which a 10-day period of Child in Care has been agreed as a short break. An immediate 4+ week package will be offered to include a family network meeting. (Unplanned breakdown).
· Reunify children from a care setting where it has been assessed as safe to do so (Reunification).
· Stabilise placements by supporting children, young people, and their placement providers where there is a risk of the child entering unregulated placements (Restore and prevent). 

	What you will be expected to deliver in the role


The Family Solutions Team is a countywide team covering all of Suffolk, with teams based in Lowestoft, Ipswich and Bury St Edmunds. 

You will be expected to specifically deliver an intensive 12-week intervention to support families where there are concerns of substance misuse which will prevent children remaining with their families. 

You will be expected to develop strength-based, solution focused plans with individuals and families that are comprehensive, person and child-centred and individualised based on a clear assessment of the needs and circumstances. 

You will have access to LCS so that you can research background information to enable you to provide intervention that would support your work and tailor this to the family’s needs. This is with the ultimate outcome of reducing risk and keeping families together, where safe to do so. 

You will need to build good working relationships with partner agencies:
· Police
· Housing
· Health – hospitals, community health teams, GP’s
· Schools
· CYP services/accommodation

In this role you will be expected to work with children and families to:
· find out what the situation is and support people to manage their own recovery.
· Develop robust safety plans and explore family networks to reduce risk.
· help choose the best services for support.
· help people access services like housing or benefits advice.
· help people get to appointments or fill out forms.
· give practical and emotional support to families and children.
· Support children who are living with substance misusing parents. 
· write reports and keep confidential records.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
There are no specific entry requirements for this role however it would be desirable to have qualifications and experience with understanding the impact of drugs and alcohol on children and families, how best to support recovery and skills and knowledge about how best to work with individuals suffering from addiction. 

Values and personal qualities
1. Demonstrates personal values and behaviours aligned to our corporate WE ASPIRE values
2. A commitment to safeguarding and promoting the welfare of children, young people 
3. adults at risk of abuse or neglect
4. Resilience under pressure and ability to remain positive when challenged. 
5. Self-confidence and perceptive to enable open and honest relationships with colleagues            
6. and customers.
7. Commitment to work collaboratively with partner agencies to ensure the best outcome for the people we support.
8. Flexible approach to occasionally working outside of core hours.
9. A passion for improving the lives of people who access our service.

Specialist knowledge skills and experience
1. Substantial experience of practising as a Drug and Alcohol worker.
2. Good knowledge and skill of working with addiction and families impacted by drugs and alcohol. 
3. To provide high quality drug and alcohol information, advice, support and liaison as well as signposting where appropriate. 
4. To be competent in developing robust, specific safety plans to reduce harm and risk to children living with parental substance misuse. 
5. Ability to undertake lone- working.
6. Excellent verbal and written communication skills.
7. An ability to embed and effectively use SOS+ framework adopted by Suffolk County Council to deliver a trauma informed, restorative, solution focused approach. 
8. Demonstrate an empathetic and sensitive approach to those living with addiction. 
9. Ability to assess risk and implement an intervention to reduce harm and reduce care entry for children. 
10. Patience and the ability to remain calm in stressful situations. 
11. Ability to work, reason and converse with individuals who may be angry, distressed or potentially under the influence of substances. 
12. Ability to negotiate with customers, service providers and colleagues from partner 
13. organisations.
14. In depth knowledge of relevant legislation ability to apply it.
15. Proven ability to work with people of any age who are in difficulty or crisis.
16. Proven ability of working with people facing major change in their life.
17. Proven ability to work with disadvantaged or vulnerable people.
18. Proven ability to work innovatively and independently.
19. Proven ability to support families and children to maintain their involvement, or reconnect with, their networks and communities.
20. Proven creativity in in using resources to meet needs.
21. Excellent knowledge and understanding of safeguarding.
22. Evidence of supporting children and parents through challenging situations.
23. Knowledge of welfare rights.
24. Excellent time management skills and the ability to prioritise.
25. Excellent networking skills
26. Excellent organisational skills

Additional requirements 
27. An enhanced DBS will be required for successful applicant.
28. Ability to travel to rural areas is required.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


You may need to operate across a wide and rural area, so it would be beneficial for you to either hold a full and current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means. 

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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