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	Job details

	Job title
	Senior Data Analyst

	Job Reference
	17675

	Grade and Salary
	7 - £46,670 - £57,025 per annum 
This role includes performance related pay progression

	Service and Team
	Public Health and Communities, Knowledge, Intelligence & Evidence Team 

	Location
	Endeavour House, Russell Road, Ipswich, Suffolk, IP1 2BX – Hybrid 

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


We are in a new era for public services, where health and care services have formed Integrated Care Systems, and the need for partnership working right across the Suffolk and Northeast Essex (SNEE) System has never been greater. By the Suffolk and Northeast Essex System, we mean the entire range of organisations and agencies in the public, private and voluntary and community sectors that are based, operate, or have influence in the area. 

As part of this closer working, SNEE ICS has established and funded an Intelligence Function Hub, which will work with organisational ‘spokes’ from across SNEE to build and provide novel advanced analytics The need for effective and accurate data, insight, analysis, and intelligence to inform evidence-based decision making across health, care, and the wider determinants of health, has never been greater. The SNEE ICS is making good progress towards exciting new developments that will mean we can use new data in new ways to support the improvement of health outcomes and the reduction of health inequalities in Suffolk. The new Intelligence Function is a key part of ensuring that the promise of that new data is fully realised.

As a senior analyst in the SNEE ICS Intelligence Function, you will be at the forefront of evolving our ongoing data and analytics response. In particular, you will manage discrete analytical projects, working with analytical teams in system partners to deliver ‘deep dives’ into matters of strategic and / or operational interest. This will include analysis on the drivers of need and demand for a breadth of healthcare services, insights into the causes and magnitude of health inequalities, and opportunities to address future demand and capacity challenges. You will use your technical skills and expertise (which are likely to include advanced knowledge of statistics and data visualisation, using tools such as R, python and SQL or similar) to evolve our existing intelligence products and develop new ones. You will be motivated by solving problems through analysis and will be able to combine quantitative and qualitative insights to deliver advice to senior decision makers. You are likely to have considerable experience in the evaluation of health and care interventions and will be able to apply this experience to the work of the SNEE ICS. You will also play a significant role in our work to realise the full potential of population health management data and may also have health economics experience you can apply.
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The SNEE ICS Intelligence Function is a virtual ‘hub and spoke’ model. All organisations who are members of the SNEE ICB are ‘spokes’ within the Function. SNEE ICS is placing the dedicated Intelligence Function ‘Hub’ resources within the analytical function of the Suffolk County Council (SCC) Public Health and Communities Directorate. The Intelligence Function Hub will be based alongside an existing large analytical function, which includes the Suffolk Office for Data & Analytics (SODA), the Suffolk Public Health Knowledge, Intelligence & Evidence team, the Suffolk Adult Social Care Insight & Intelligence Hub, and the Suffolk Children’s Services data team. These teams, as well as the new Intelligence Function Hub, all report into the Assistant Director for Knowledge, Intelligence & Evidence, who ensures strategic alignment across data and intelligence.

The Intelligence Function is responsible for providing high quality, highly advanced, evidence-based insight that drives decision making for SNEE.  The IF will be required to provide analysis and insight to support strategic, operational and clinical decision making; lead the design and delivery of evaluation work for the SNEE ICS; provide novel insight from health economics; network with other Intelligence Functions to build best practice; and ensure all the IF ‘spokes’ are supported to input into the IF, so that it delivers ‘more than the sum of its parts’ for the SNEE system. 

	What you will be expected to deliver in the role


1. Act as an analytical expert in defining meaningful questions with senior stakeholders, and then extracting, analysing, and presenting linked health, care, and wider determinants of health data to answer these questions. This includes core epidemiological and statistical analysis such as identifying trends, testing for statistical significance, data modelling, forecasting, and demographical analysis
1. Be an expert user of a wide range of key datasets needed for the analysis of integrated care including those from NHS Digital, OHID, UKHSA ONS, NHS England amongst others, and be prepared to undertake highly specialist training where required, such as to gain access to an ONS ‘Data Space’ 
1. Play a lead role in the ongoing development of the Intelligence Function for SNEE through the development and provision of clear intelligence and advice, making ‘self-service’ data accessible to all where appropriate, and presented with statistical rigour
1. Ensure that the work of the SNEE IF is responsive to the needs of SNEE residents and health and care commissioners, and informs priority setting and the best use of resources to maximise the health and wellbeing benefit for the SNEE population
1. Take a lead role in the quantitative and qualitative evaluation of health and care interventions within SNEE, including potentially within our developing population health management work, working with numerous senior and clinical stakeholders to define key questions about the evaluation of population health outcomes, and  support clinical teams to take related action to improve health and reduce health inequalities
1. Work with system partners to develop our capability and capacity to introduce reporting based on health outcomes using approaches such as ‘Outcome Based Accountability’, making a major contribution to defining this new approach and then delivering products to support it
1. Lead the provision of  statistical models, including the creation of local models and the adaptation of highly complex models within the academic literature to local circumstances
1. Act as a senior analyst in ensuring that the evidence and analysis driving health and care commissioning is of the highest quality and both improves population health outcomes and tackles health inequalities.
1. Provide easily accessible and high-quality data and intelligence for the SNEE ICS using a range of approaches including written reports, infographics, numerical and statistical analysis, videos, and presentations. Support other analysis within SCC and the wider Suffolk system to acquire the skills to do this locally.
1. Link in with IF/analytical leads and teams across the East of England region and nationally on innovative approaches to improving IF analysis and outputs.
1. Develop and maintain good relationships with key specialist stakeholders, including the SNEE IF ‘spokes’; other East of England IFs; and external bodies including OHID, NHS England and UKHSA

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.


	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Relevant degree (essential)
2. Masters level (or higher) qualification in a public health (e.g. epidemiology), analytical or related discipline (essential)
3. A project or programme management qualification (desirable)

Values and personal qualities
4. Personal commitment to the promotion of health and wellbeing and the reduction of health inequalities within the SNEE population
5. Ability to remain calm in stressful situations, with experience of delivering multiple complex analytical tasks with tight deadlines
6. Excellent interpersonal skills, with ability to communicate statistical, analytical, and epidemiological matters to non-statistical/analytical/epidemiological professionals
7. Ability to form effective and durable working relationships with a wide range of people and agencies
8. Ability to lead by example, inspiring confidence and trust, and create an atmosphere of ‘can do’

Specialist knowledge skills and experience
9. Significant analytical skills and experience, ideally in an NHS, Local Authority or OHID setting, with the ability to extract, analyse, link, interpret and model multiple datasets
10. Knowledge of epidemiological measures, analysis and methods, including the ability to calculate and interpret confidence intervals, P values and other tests of statistical significance as well as an understanding of comparative analytical techniques 
11. Experience of developing and delivering evaluations of health and care interventions
12. An understanding of the principles, practical analysis, application and evaluation of health economics data 
13. Ability to analyse benchmarking data to identify variations in activity and quality of health and care services.
14. Experience with SQL / R / python or similar or willingness to acquire such skills rapidly
15. Ability to automate complex reporting to ensure resources are used in the most efficient way possible and to speed up the provision of intelligence to stakeholders
16. Detailed knowledge of health and sociodemographic data sources commonly used in health and care, with in depth knowledge of morbidity and mortality datasets 
17. The ability to create, manage and manipulate large data sets, including pulling together data from multiple sources, anonymisation and pseudonymisation techniques, and the presence of key statistical phenomena in interpreting data, such as regression to the mean
18. Curiosity about data. The ability to critically analyse and see the ‘bigger picture’ including political impacts of data and intelligence.
19. Ability to facilitate coordinated data sharing between organisations whilst adhering to information governance standards and laws
20. Project management – ability to plan, prepare and manage projects, using appropriate project management tools
21. Detailed knowledge and skills in investigating and resolving complex statistical/analytical/ epidemiological queries and issues/problems
22. Ability to communicate conclusions drawn from, and implications of results from, statistical/performance/health and care analyses to a wide range of internal and external staff, guiding them on a recommended course of action
23. Ability to write content in different formats and to a high standard (written reports, infographics, slides, videos), and to publish that content to the web
24. Ability to convey statistical/epidemiological /public health concepts clearly where there are a range of possible solutions, and to analyse, interpret and resolve highly complex statistical/epidemiological /information problems
25. Ability to use MS Word, Excel and other key applications to an advanced level 
26. Understanding of research methods, research methodology and effective literature searching
27. Ability to chair, facilitate, manage and participate in meetings as appropriate. 
28. An understanding of data science, artificial intelligence and population health management, or willingness to learn advanced data science skills

Additional requirements 
29. An enhanced DBS check is required for this role
30. A full, clean UK driving licence is required
31. Frequent travel across the county to attend meetings may be required

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


You may need to operate across a wide and rural area, so it would be beneficial for you to either hold a full and current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means. 

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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