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	Job details

	Job title
	Social Worker

	Job Reference
	17586

	Grade and Salary
	5 – Appointing based on skills and experience at either: 
Newly Qualified with ASYE at ​£36,124 per annum 
Experienced at ​£37,035 - £39,513​ per annum
This role includes performance related pay progression

	Service and Team
	Learning Disabilities & Autism, South Team 

	Location
	Landmark House, 4 Egerton Road, Ipswich, Suffolk, IP1 5PB – Hybrid 

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


As a professional Social Worker, you will play a key role in promoting personalisation, independence, well-being and choice by providing a Social Care service to adults with care and support needs and their careers, carrying out complex strengths-based assessments/reviews, short term enablement plans, specialist mental capacity assessments, support plans and safeguarding plans. 

As part of Adult Social Care (ASC), you will have the opportunity to empower Suffolk residents to lead safe, healthy and fulfilling lives. You will strive to support independence amongst people accessing our services, using our Supporting Lives, Connecting Communities framework and Signs of Safety and Wellbeing practice approach. This approach draws on strengths, resources and networks that people and families have, to identify and build solutions that work for them and respects people as experts in their own lives. 
 
You will be responsible for managing a challenging caseload while operating at all times to the Social Worker level of Professional Capabilities Framework, this will include completing a range of assessments; and Knowledge and Skills Statements for adult social workers.  
Whilst you will work within the policy and procedures of the Suffolk County Council under supervision, you are also be expected to exercise a high level of autonomous professional judgement and risk evaluation, taking responsibility for the safety and wellbeing of people accessing ASC services. 
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ASC aims to support people achieve the outcomes that matter to them in their lives, promoting their wellbeing and independence through both statutory and non-statutory interventions and preventing or reducing their need for reliance on others.  
 
We have a vision that supports outstanding outcomes for people, by working in new ways with our partners. Suffolk County Council (SCC) through its values and priorities is committed to delivering effective, efficient services and high-quality, person-centred care.  
 
ASC is committed to delivering effective, efficient services that offer high-quality, person-centred care and the best quality support within the resources available. We embrace the use of digital, technology and innovation, delivering a higher quality service to people living in Suffolk, by doing the right thing at the right time and place. 
 
We have adopted a strengths-based and solution-focused approach, focusing on proactive, preventative and personalised actions that promote people’s well-being and independence. Supporting Lives, Connecting Communities (SLCC) is a three-tier framework to working with adults with care and support needs, carers and families that consider strengths based and personalised solutions to enable individuals meet their aspirations through the care and support planning process. 
 
You will work with adults and older people aged 18 and over (and their carers), including those with physical disabilities, learning disabilities sensory impairment, dementia and related mental health needs and other adults with care and support needs at risk of harm or neglect, who are unable to protect themselves. You will be expected to work with complex and challenging cases. In doing so, you will utilise your skills, promoting the person’s strengths and potential for independence, reducing the need for more intensive services including prevention of hospital admission.  

	What you will be expected to deliver in the role


You will be expected to: 
· Meet Suffolk Council’s statutory duties under the Care Act 2014 and related legislation and guidance for adults with care and support needs and their carers.  
· Practice effectively, exercising high quality judgements in situations of increasing complexity, risk, uncertainty and challenge, acting with confidence and considerable autonomy whilst accessing and using support and advice. 
· Ensure that any intervention to support identified needs for an adult strengthens their independence and support networks, promotes their well-being and contributes to their desired outcomes. 
· Effectively manage a caseload of complex cases, taking responsibility for ensuring compliance with performance and good practice requirements 
· Carry out reviews of adults with care and support needs and their carers, ensuring that arrangements to meet their identified outcomes continue to be effective.  
· Work collaboratively with statutory, private and voluntary agencies to deliver an effective joint response to Health and Social Care needs  
· Apply national eligibility criteria and local procedures and guidance, ensuring resources are maximised and used in the most cost-effective way.  
· Work with people, setting clear objectives, based on focused strengths and solutions based assessments established in partnership, but led by the adults with care needs and carers.   
· Work at all times in an anti-discriminatory way, consistent with Suffolk equal opportunities approach.  
· Integrate professional knowledge, the views of people using services and research/evaluation evidence in your practice. 
· Be available for supervision, as required and to prepare for supervisory sessions, as required by the Senior Social Worker or Team Manager. 
· Undertake capacity assessments under MCA 2005 as necessary. 
· Maintain timely and qualitative case records and other information requirements utilising Suffolk’s computer recording (LAS) and IT systems as appropriate. 
· Co-ordinate and undertake safeguarding adults’ investigations promoting Making Safeguarding Personal, and other assessments specific to adult social care.  
· Undertake identified training for professional development and to take responsibility for meeting continued Social Work England registration requirements. 
· Provide professional support to unqualified staff (Independent and Wellbeing Practitioners) and contribute to service development and good practice. 
· Contribute to achieving adult social care national and local performance indicators and Service Plans.  
· Work flexibly across ACS in response to fluctuating service needs. 
· Undertake other adult social care duties commensurate with this social worker grade e.g. Contribution to project work or emergency planning response.  
· Provide reports to meetings, as necessary, of a high standard and within the proper timescales. 
· Complete the ASYE programme (for newly qualified social workers if required). 

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team


Qualifications and professional memberships
1. Social Work qualification (diploma/degree). 
2. Current and valid registration with Social Work England 
3. Evidence of Continued Professional Development.   
 
Values and personal qualities
4. Demonstrates a passion for making a positive difference for Suffolk.
5. [bookmark: _Hlk68683140]Shares our WE ASPIRE Values and strives to lead by example in relation to these.
6. A strong commitment to fairness and Equality, Diversity and Inclusion (EDI).
7. Strives to continuously improve in everything they do, taking the initiative to learn and develop.
8. Brings creativity into their work through innovation and openness to change.
9. Collaborates well with others and offers assistance and support to colleagues.
10. A passion for improving the lives of people who access our services. 
11. A passion for delivering personalised services with an emphasis on collaboration, partnership, responsibility, community and health relationships, quality, professional growth for staff and growth for the people we support. 
12. Resilience under pressure and ability to remain positive when challenged.  
13. Self-confidence and perceptive to enable open and honest relationships with colleagues and customers. 
14. Commitment to working to social models of disability. 
15. Person-centred skills including, respect and sensitivity in order to meet the adults with care and support/cares’ needs, goals and cultural identities. 
16. A commitment to safeguarding and promoting the welfare of children, young people and adults at risk of abuse or neglect.

Specialist knowledge skills and experience
17. Knowledge and understanding of the relevant Health and Social Care legislation and current policy and practice. 
18. A commitment, knowledge and understanding of Equal Opportunities policy and anti-discriminatory practice. 
19. Ability to communicate clearly and appropriately with members of the public, colleagues and staff in other agencies – verbally, on the telephone and in writing. 
20. Ability and knowledge to implement evidence informed practice. 
21. Be able to demonstrate good IT skills with a view to using various computerised and electronic case management systems. 
22. An ability to develop and adapt in light of the changing Health and Social Care policy environment. 
23. Able to plan, manage and prioritise workloads, demonstrating good time management skills. 
24. Able to liaise and work effectively as a member of a multi-disciplinary team, as appropriate. 
25. Able to co-ordinate and manage complex care and support plans. 
26. Ability to assess risk and take appropriate action. 
27. Ability to manage complex relationships. 
28. A high level of literacy and numeracy skills for report writing and information recording. 
29. Ability to communicate effectively when using an interpreter, good non-verbal communication. 
30. Ability to negotiate, influence and conciliate with a range of people including customers, carers and other agencies. 
31. An ability to demonstrate equipment, advise on methods to a range of people including customers and informal carers. 
32. Able to use creative and innovative thought for individual situations. 
33. Ability to manage casework, including working effectively with a variety of stakeholders, following agreed policies and procedures and achieving good timely outcomes with customers. 

Additional requirements 
34. An enhanced DBS check is required for this role. 
35. To adhere to and apply the code of ethics of Social Work England.
36. Willingness to undertake continuous professional development. 
37. Expectation to travel around the County to meet the demands of the service. 
38. Flexible approach to work which may include working outside core hours. 

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
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