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	Job details

	Job title
	Data Lead – Senior Business and Finance Officer 

	Job Reference
	17503

	Grade and Salary
	5 - £33,366 per annum (pro rata if part time)
This role includes performance related pay progression

	Service and Team
	Adult Social Care, Business & Finance Team

	Location
	Riverside, 4 Canning Road, Lowestoft, Suffolk, NR33 0EQ – Hybrid 

	Hours per week
	37

	Status
	Permanent 

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)




	About us


As a modern and effective council, we understand the importance of being flexible and well-connected in the ways we work. We focus our ambitions on doing what’s right for people, our partners and our communities - both now and for the future. 

That’s why, as one of the largest employers in Suffolk, we believe in empowering everyone. Through career variety and collaborative working, accessible career paths and professional development. 

The support and care we offer encourages and enables you to be the best you can be. To make a meaningful impact on the world around you. To achieve a unique sense of pride in what you do, why you do it and where. Reimagine the possibilities.

	Main purpose of the job


The Senior Business and Finance Officer will provide support within the local area around budget setting, monitoring and reconciliation of both staffing and care purchasing budgets. They will support the Area Director, Operations and Partnerships Manager and Area Business Manager to fully understand the local budget situations by routinely providing situation reports, highlighting areas of concern and suggesting action for recovery. They will provide support to local Team managers with advice and specialist knowledge across a number of sites. The postholder will ensure financial processes are efficient and effective, identifying and implementing changes to systems as required and ensuring all area staff are aware of service expectations.

	What you will be expected to deliver in the role


· You will be collating, organising, and analysing customer data daily to identify common patterns and trends.
· You will be using this data to present your findings monthly to the Senior Management Team
· You will identify areas of data that require cleansing 
· You will be using excel at a high level daily and must have excellent IT skills
· Provide specialist financial direction and support to an advanced level to Senior Managers in the area.
· Ensure reconciliation of all budgets within Area to identify inaccuracies and ensure that these are resolved satisfactorily raising issues with budget holders as appropriate.
· Within area of responsibility identify and implement changes as required and ensure all staff are aware of service expectations.
· Apply theoretical, practical and procedural knowledge in specialist area.
· Use analytical, judgemental, creative and developmental skills to find solutions to difficult or complex problems.
· Plan and prioritise work over the short, medium and long term.
· You must be able to work flexibly as part of a team, have strong interpersonal skills and have a good understanding of how to deliver a good customer service experience.  We will provide you with training and on-going support to achieve this.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive, and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team



Qualifications and professional memberships
1. Educated to degree level or equivalent.
2. Has management qualification at NVQ4/CMS/DMS or equivalent

Specialist knowledge skills and experience
3. Excellent, understanding and ability to accurately use of Oracle financials, Oracle Reporting, LAS and Controcc. Extensive experience of working on ASC specific financial procedures relating to care purchasing and other budgets, budget setting, monitoring and forecasting.
4. Has a good understanding of the requirements of working within the complex legislation as it relates to adult social services and the impact this has on the work.
5. Ability to process/interpret and analyse complex financial and performance information accurately.
6. Ability to analyse complex financial situations or problems and implement appropriate solutions over the short and medium term.
7. Ability to facilitate meetings with a multi-disciplinary membership.
8. Ability to research and report on complex issues that affect a variety of situations.
9. Awareness and ability to ensure compliance of information/data security procedures. 
10. Ability to lead and contribute to projects as specialist input to achieve objectives.
11. Ability to plan and prioritise work over the short, medium and long term for self and teams.
12. Knowledge and understanding of relevant SCC business plans and objectives as they relate to own area of specialism. (Desirable)
13. Wider knowledge of SCC corporate initiatives. (Desirable)
14. Political awareness, including impact on services managed/delivered. (Desirable)
15. Has high level of autonomy and decision making to ensure adherence to financial processes.
16. Provides financial direction to a large number of staff within diverse and complex teams,
17. May co-ordinate the work of others outside the teams.
18. Works using own initiative, with manager for guidance.
19. At least two years demonstrable experience of communicating and liaising with staff at all levels.
20. At least two years demonstrable experience of working with a range of complex administrative, financial and performance processes.
21. Working knowledge and experience of successfully maintaining compliance of office systems gained within a customer-focused environment.
22. Experience or ability to set priorities to meet service needs.
23. Evidence of extensive experience of successfully managing staff through extensive periods of change.

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

	Travel requirements


On occasions, there may be a requirement for you to travel using reasonable and suitable means available to you.

	Our values – WE ASPIRE
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.

Visit our careers pages for more information on our WE ASPIRE values.

	Our Customer Commitment
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate. 

For more information, view our Customer Commitment poster.

	More information for recruitment applicants



We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. 

Visit the Suffolk County Council career website to learn more, including information about adjustments to recruitment processes, our interview schemes and other commitments to equality, diversity and inclusion.
Suffolk County Council, Job and Person Profile.  This document is not protectively marked.

							Page | 2 

image1.png
@ Suffolk

County Council




image2.png




image3.png




image4.png
(e




image5.png
Commitment




image6.png
Reimagine

the possibilities




