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	Job title
	Green Access Development Assistant

	Job Reference
	13146

	Grade and Salary
	4 - £26,421 per annum (pro rata if part time)
This role includes performance related pay progression

	Directorate
	Growth, Highways and Infrastructure

	Service area
	Natural and Historic Environment 

	Team
	Rights of Way and Access

	Location
	Endeavour House, 8 Russell Road, Ipswich, IP1 2BX – Hybrid working

	Hours per week
	37

	Status
	Permanent

	This role may offer the following flexible working options

	· Working part time hours (eg different hours/days to those advertised)
· Job sharing
· Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
· Use of flexitime / time off in lieu
· Hybrid working options, including some home working
· Working from different Council buildings
· Working adjusted core hours (eg starting later and finishing later or other patterns)

Please speak with the contact on the advert to discuss your preferences and learn more about the options that can be offered.


[bookmark: _Hlk147469540]
	Main purpose of the job



To support the Rights of Way (RoW) & Access Development & Improvement team, in particular in processing and coordinating planning related development consultations and applications and escalating significant developments to colleagues and stakeholders. The post may undertake other grade appropriate tasks to support the team.

	[bookmark: _Hlk34906451]About the team 



The Rights of Way and Access team sits within the Natural Environment section of the Growth, Highways and Infrastructure Directorate of Suffolk County Council. The team looks after the county council’s green access network. Green access includes 5,700km of public rights of way (PRoW), open access and informal routes, and relates to moving about on foot, on bicycle or on horseback. The service works in partnership with others to manage the wider green access network which, in addition to public rights of way, includes other formal routes, such as cycle paths, less formal routes, such as permissive paths, and areas of open access.

Suffolk County Council’s Suffolk Green Access Strategy 2020-2030 covers the team’s main priorities with the vision “to get more people using and enjoying Suffolk’s green access network.”

	What you will be expected to deliver in the role



Day to day tasks may include:

· Supporting the Development & Improvement team in the development and delivery of a diverse range of green access projects, including responding to planning consultations and increasing levels of walking and cycling in Suffolk,
· Processing planning consultations and related correspondence and ensuring PRoW are protected and improved in line with county council policy and the law,
· Responding to planning authorities and being responsible for follow ups,
· Escalating consultations with a more significant impact on green access to colleagues,
· Liaising with colleagues, partners and stakeholders to ensure an improved outcome for the green access network when a planning permission is granted,
· Processing financial contributions received from developers and other external income,
· Responding to general enquiries from councillors, parishes, colleagues, public, developers etc,
· Manage consultation performance indicators and databases, and the team filing system,
· Challenging existing Development & Improvement team systems and implementing improvements,
· Producing good quality written reports and presentations for a diverse range of internal and external audiences.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team


Qualifications and professional memberships

1. Educated to degree level in relevant subject or equivalent level qualification or significant experience of working at a similar level in relevant specialist areas.
2. Hold a recognised project and/or programme management qualification or be able to demonstrate project management experience and transferable skills and qualifications.

Values and personal qualities
3. Demonstrates personal values and behaviours aligned to our corporate WeASPIRE values
4. Passionate about making a positive difference for Suffolk
5. A high level of integrity, for example when dealing with confidential planning consultations,
6. Very good attention to detail and ability to keep track of multiple projects and developments, income etc. and bringing forward work still outstanding,
7. Good project management skills,
8. Very good negotiation and influencing skills when dealing with a broad range of contacts, eg members of the public, councillors, planning authorities and developers,
9. A passion for improving the lives of people who access our services,
10. High levels of commitment and enthusiasm,
11. Highly innovative and solution focused to help drive service improvements and to deliver positive change within and across the service area,
12. An ability to work independently and with limited supervision whilst at the same being a strong and effective team player. 
13. An ability to support your colleagues in the Development & Improvement team to achieve its business goals, ensuring a consistently high standard of work is delivered.
Specialist knowledge skills and experience
14. Demonstrable experience of successfully influencing, engaging, and managing a range of partners and stakeholders to secure support and commitment to successfully deliver shared outcomes,
15. Demonstrable knowledge and experience of collaborative working with a wide range of partners and agencies to deliver agreed outcomes,
16. Excellent knowledge and understanding of green access issues and where people experience barriers to accessing both the natural environment and access to services in a healthy and sustainable way,
17. Demonstrable experience of successful project management, using a range of appropriate tools and resources, across a variety of diverse and varied projects,
18. Demonstrable evidence of being commercially aware, for example in understanding the value of new developments and viability to fund access improvements,
19. Experience of collecting, collating and interpreting evidence and best practice to develop innovative concepts to support evidence into practice,
20. Proven ability to research, prepare and deliver a range of reports, presentations, and support material,
21. Demonstrable experience of effective relationship building with a range of individuals, partners, and stakeholders to deliver positive outcomes across a range of agendas,
22. Working knowledge of MS Word, Excel, Outlook, and an aptitude for exploring new systems where required,
23. Experience of reviewing employer’s systems and procedures and identifying and implementing improvements.

Additional requirements 
24. Good political awareness (i.e. the role of County Councillors, other local councils, the sensitivity of particular topics);
25. Highly-organised with an ability to motivate and support others;
26. Strong and varied communication skills (in person and in writing) with an ability to build relationships and interact clearly and effectively with individuals, partners, and stakeholders; 
27. Organised, creative forward thinker and positive problem solver; 
28. Able to progress a series of activities within recognised guidelines;
29. Self-motivated team player who can motivate others to achieve objectives; 
30. Able to travel between offices and external meeting points throughout Suffolk, representing both Suffolk Highways and the County Council;
31. Have a flexible approach to working and demonstrable experience of readily taking on new challenges and responsibilities
32. Proactive, forward thinking;

If you think you have what it takes to be successful in this role, even if you don’t meet all the criteria, please apply. We’d appreciate the opportunity to consider your application.

Travel requirements

· Infrequent Travel - We positively encourage the use of technology to communicate and engage, but on occasions, there may be a requirement for you to travel to sites in Suffolk to walk and scope the access network and attend site meetings. You should hold a full and current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.  

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be.


	W
	Wellbeing – Looking after yourself and each other #oneteam

	E
	Equality – Respecting, valuing, embracing, and celebrating everyone’s unique differences

	A
	Achieve – We are the best we can be

	S
	Support – We work as one team

	P
	Pride – We are passionate about making a positive difference to the people and place of Suffolk

	I
	Innovate – We believe that every penny counts and every minute matters

	R
	Respect – We give and earn respect

	E
	Empower – We empower, encourage, and motivate



Visit our careers pages for more information on our ASPIRE values.
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In addition to our WE ASPIRE values, we also have a Customer Commitment which sets out a number of strong principles that help support high standards of customer service and care that we can all endeavour to consistently demonstrate.  

The commitment applies to all roles in the council. We all have customers, whether they are internal or external, and we all have a responsibility for striving to consistently deliver excellent customer service.  

Importantly, the commitment also covers our expectations of customers when they contact us and access our services.

Click here to view our Customer Commitment.

	Guaranteed Interview Schemes
	If you are a care leaver or have a recognised disability, please tell us on your application form and we offer a guaranteed interview for those who meet the essential criteria from the role.

	Reasonable Adjustments
	If you have a disability or long-term illness that may prevent you from meeting any of the essential criteria, please contact us to discuss whether a reasonable adjustment can be made.
Tel: 03456 053 000   Email: recruitment@suffolk.gov.uk

	Parental Leave
	We are happy for you to apply if you are pregnant, on maternity leave, or another kind of long-term parental leave.  If you are the best person, we will wait for you and appoint someone else on a temporary basis if needed.



	We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. Visit the Suffolk County Council career website to learn more.
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