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	Job title
	Independence and Wellbeing Practitioner

	Job Reference
	11462

	Grade and Salary
	4 – £24,496 per annum (pro-rata if part time)
This role includes performance related pay progression

	Directorate
	Adult and Community Services (ACS)

	Service area
	Independence and Wellbeing Service

	Team
	North IWS

	Location
	Hamilton House, Battery Green Road, Lowestoft, NR32 1DE

	Hours per week
	37

	Status
	Permanent

	This role may offer the following flexible working options

	Working part time hours (eg different hours/days to those advertised)
· Job sharing 
Working compressed hours (eg a nine-day fortnight)
· Term time working (including partial term-time working)
Use of flexitime / time off in lieu
Working from home (including hybrid home & office working)
Working from different Council buildings
Working adjusted core hours (eg starting later and finishing later or other patterns)

All flexible working preferences will be considered alongside the individual demands and nature of the role. 



	Main purpose of the job


This is a key role within the organisation, located within the Adult and Community Services (ACS) directorate. The main purpose of this role is to work with customers to identify and deliver personalised good quality outcomes to the highest standards to support and maximise their independence and wellbeing. 

This role will include working as a Trusted Assessor, assessing functional ability, providing advice, daily living equipment, adaptations, assistive technology, community and other resources with an emphasis on reablement and Digital Care solutions, promoting and maximising independence and wellbeing.

You will work as part of the wider Independence and Wellbeing Service alongside colleagues and practitioners across the Health and Voluntary sector to support effective integration between health and social care ensuring systems are joined up and accessible for all our customers. 

You will be expected to promote Suffolk County Council’s vision, objectives, and priorities effectively to your customers, our partners, and the public and inspire others by role modelling our organisational values at all times. You will promote a culture of value for money, outcome-based customer focus and continuous improvement.
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You will work within one or more area teams in a particular geographical area of Suffolk and will work collaboratively with IWS colleagues across the county. You will also work closely with area team colleagues to ensure effective workflow between the services.  You will deliver social work and trusted assessor services, some of which may be complex situations requiring experience, expertise and skill to maximise independence and wellbeing.  

You will work with local Contract and Service Development Teams and managers and share information and good practice to inform future commissioning models and new ways of working.  

	What you will be expected to deliver in the role


· To carry out asset-based assessments/reviews.
· To carry out background research on referrals.
· To work within budgetary restraints to achieve value for money for customers, carers and the service.
· To give good financial and benefit advice.
· To develop skills under the guidance of Occupational Therapists supported by the Occupational Therapy Good Practice Guide to assess functional ability with an emphasis on reablement and advise on options for maximising and maintaining independence, including Daily Living Equipment and adaptations, championing use of Assistive Technology, including the Digital Care solutions.
· To appropriately identify eligibility in line with current legislation and policy.
· To advise customers and carers concerning their rights, the options available to them and how they can be better supported.
· To implement and review Short Term Enablement Plans, identify Personal budgets and implement and review Support Plans with customers.
· To explore with customers and carers creative ways in which their needs may be met by applying the principles of the SLCC model.
· Assist and support customers to make sometimes difficult decisions about their future.
· To work within Department policy and procedure.
· To have case responsibility for allocated customers. 
· To share knowledge and learning with colleagues and support team development.
· To participate effectively in internal team working such as duty rotas and buddy systems.
· To contribute to the team systems for responding to urgent work.
· To contribute effectively to supervision, team meetings, training and staff development opportunities.
· To liaise with other professionals to provide appropriate advice and information. 
· To maintain links with a wide range of agencies and voluntary organisations.
· To keep timely, full and accurate computer records of all work undertaken with customers.
· To contribute to meeting Departmental and Government performance data requirements.

Although this list provides examples of what you will be doing it’s not intended to be exhaustive and you will have personal objectives linked to our People Plans and Strategies that will be discussed and agreed with your line manager when you start.

	Person Profile – what you will bring to the team


Qualifications and professional memberships
1. Good standard of education with literacy and numerical ability to calculate and record care plans.
2. Experience of working with people with disabilities / practical understanding of the range of complex needs of people with disabilities.
3. Completion of or an interest in undertaking, higher education in a social care related field.

Values and personal qualities
4. Demonstrates personal values and behaviours aligned to our corporate WE ASPIRE values.
5. Passionate about making a positive difference for Suffolk.
6. A passion for improving the lives of people who access our services. 
7. Passion for delivering services with an emphasis on personal responsibility, community and health relationships, quality and maximising independence for the people we support. 
8. Commitment to the safeguarding and wellbeing of people we support. 
9. Passion for learning and personal development to improve range of personal skills to deliver quality outcomes for the people we support.
10. Resilient under pressure and ability to remain positive when challenged.

Specialist knowledge skills and experience
11. Must have a positive attitude to disability and understand the impact that this has on a person’s life.
12. Basic knowledge of Adult Social Care Services.
13. Knowledge and understanding of the assessment, support planning and care management process.
14. Experience and understanding of a person centred, enabling approach to working with people to maximise their independence and wellbeing. 
15. Ability to research e.g. provision of services, medical conditions.
16. Ability to assimilate new information e.g. policies and procedures, and implement them
17. Basic IT skills & knowledge of computers for word-processing, database, email.
18. Self-organisation skills. 
19. Ability to prioritise.
20. Ability to work as part of a team, be a supportive team member and share ideas, knowledge and creative thinking with colleagues.
21. Good listening and communication skills.
22. Ability to communicate effectively in a clear manner to individuals and groups and record information using appropriate format.
23. Awareness and understanding of people’s emotions and reactions.
24. Ability to verbally explain and describe accurately.
25. Negotiating skills to liaise between customers, manager, and service providers.
26. Ability to deal with customer problems and complaints.
27. Experience of working with people who have disabilities or age-related conditions.

Additional requirements
(These are required for this role, but it is not necessary to demonstrate in your application)
28. An enhanced DBS check is required for this role.

Travel requirements
We positively encourage the use of technology to communicate, but in this role, you will need to travel to locations away from your contractual base, so you must either hold a full and current driving licence and have access to personal transport or meet the mobility requirements of the role through other reasonable and suitable means.
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At Suffolk County Council our WE ASPIRE values set out the behaviours we expect from everyone in the organisation regardless of who they are, what their role or grade is or where they work.  

The values have been developed through feedback and input from employees at the council and underpin how we go about our everyday work.  They define us and help us to be the best we can be. 


	W
	Wellbeing – Looking after yourself and each other #oneteam

	E
	Equality – Respecting, valuing, embracing, and celebrating everyone’s unique differences

	A
	Achieve – We are the best we can be

	S
	Support – We work as one team

	P
	Pride – We are passionate about making a positive difference to the people and place of Suffolk

	I
	Innovate – We believe that every penny counts and every minute matters

	R
	Respect – We give and earn respect

	E
	Empower – We empower, encourage, and motivate



Visit our careers pages for more information on our ASPIRE values.

	Guaranteed Interview Schemes
	If you are a care leaver or have a recognised disability, please tell us on your application form and we offer a guaranteed interview for those who meet the essential criteria from the role.

	Reasonable Adjustments
	If you have a disability or long-term illness that may prevent you from meeting any of the essential criteria, please contact us to discuss whether a reasonable adjustment can be made.
Tel: 03456 053 000   Email: recruitment@suffolk.gov.uk


	Parental Leave
	We are happy for you to apply if you are pregnant, on maternity leave, or another kind of long-term parental leave.  If you are the best person, we will wait for you and appoint someone else on a temporary basis if needed.



	We offer a fantastic working environment including diverse and active staff networks,
great flexible working options and many benefits, as well as the opportunity to improve the lives of Suffolk residents. Visit the Suffolk County Council career website to learn more.
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