Birchwood Primary School
Lunchtime Assistant
Job Description


· Reporting to the Executive Business Manager assist with delivering an excellent quality food experience for pupils and the wider Birchwood School Community.
· Provide friendly, efficient and hygienic service to all customers.
· Setting and clearing tables and chairs in the school hall for service of food to children
· Assist with supervising pupils in the dining hall
· Have an awareness of those children with allergies and help to ensure they receive the correct meal.
· Ensuring that the highest standards of hygiene and cleanliness are always maintained. 
· Carry out routine and periodic cleaning and kitchen equipment and serving areas to ensure that a hygienic and safe environment is maintained
· Support Kitchen Assistant with serving food to children. 
· Clear away at the end of service.
· Assist with loading and cleaning the industrial dishwasher.
· Wash pans and other equipment.
· Clean down all surfaces at the end of service.
· Sweep and mop floors.
· Take in goods and equipment deliveries and check off consignments as they arrive, flagging any damage, concerns and shortfalls at the earliest opportunity.
· Work towards being able to deputise for the Catering Assistant when absent
· The above are indicative roles, but are not exhaustive

Attributes and Experience

	Skill
	Essential
	Desirable

	Positive approachable manner
	YES
	

	Level 2 in relevant catering qualification
	
	YES

	Experience of working in catering
	
	YES

	Experience of working in a school environment
	
	YES

	Knowledge of Food and Hygiene Standards
	
	YES

	Ability to complete a range of paperwork
	
	YES

	Ability to communicate clearly with all pupils
	YES
	

	Able to stand for long periods during the day
	
	YES

	Sensitivity to various pupils needs including allergy protocols
	
	YES

	Ability to follow all school policies and procedures
	YES
	

	Basic knowledge of health and safety and first aid
	
	YES

	Commitment to working together to safeguard children
	YES
	

	Ability to recognise and resolve or report problems
	
	YES

	Ability to work under pressure/in a hot and potentially a stressful environment
	
	YES

	Adaptable to change and willingness to embrace new ideas and processes
	
	YES



