Support Worker 

Job Outline

	Title	
	Support Worker 


	Pay
	
	Up to £15.60 ph depending on experience and qualifications

	Hours
	Part time  - 10am to 1:00pm on 2 or 3 days per week.  

Regular days each week, but there is also a need for flexibility by agreement.  Support is provided by a team and there will be an opportunity to provide cover for other team members’ absences. 
· Starting around 6-10 hours per week 
· 2 or 3 different days per week – which may include occasional weekends by agreement
· Additional hours available to cover for other team members by agreement 
plus 
· time includes induction, training and management / supervision 


	Term
	Indefinite


	Work Base
	Kesgrave


	Responsible to
 
	Main carer who is a family member and the cared for person



	Job Purpose
	To provide one-to-one support to a creative, intelligent, kind and witty woman who has been experiencing complex long term health problems resulting in significant disability.  These include chronic fatigue syndrome / ME – severity has been rated as “severe” - autism, severe anxiety, depression, selective mutism and OCD.   

To work with her to enable her to achieve her aim to live independently, encouraging the development of her abilities and making changes at a pace that is appropriate to her. You will do this by developing a supportive and trusting relationship and working with her team, her family and other professionals. 


	Key Contacts
	Working as part of a support team: including 2 other support workers, Parents, other family and medical professionals as needed 
Secondary contacts: other service providers and contacts




Role Description

Provide companionship
· To build a trusting, friendly and equal relationship with L (the cared for person)
· Pay due regard to L’s aspirations, wishes and needs 
· Have fun doing things together 
· Maintain confidentiality and to ensure confidential information is respected.   

Developing Independence
· Support L’s development to enable her to succeed at living in her own home at a pace that is appropriate for her, including doing the things she is unable to do for herself.
· Ensure L is given choices and enabled to make her own decisions
· Support L to adopt a helpful but flexible daily routine 
· Support L with or (if she is not able) do:
· meal planning, grocery shopping, (including visiting local supermarkets where possible for L), 
· making daily meals (both cooked and light meals) and baking,
· laundry including changing the bed 
· maintaining a habitable home, including – under L’s direction -  cleaning, tidying and putting things away, or disposing of unwanted items
· clean L’s disability equipment 
· to handle maintenance tasks in her home – either undertaking them or referring to family member or seeking skilled worker to complete
· At a pace that meets L’s needs, encourage and support L to develop skills; including problem solving and decision making, budgeting, benefits claims and bill paying.  
· Maintain the house and equipment  to meet L’s needs, such as change lightbulbs, raise lower blinds she can’t reach, recharge wheelchair, pump up wheelchair tyres and enabling L to do things safely (e.g. leave wheelchair where needed)
· Undertake other reasonable household duties to support L.  

Support health and wellbeing
· Support L to develop self-confidence, manage her anxiety, creating an environment where L feels she is safe enough to try out new things, enabling L to manage worries, build coping strategies that will  further her independence
· Some aspects of personal care such as providing washing facilities when bedbound, emptying and cleaning the commode when in use, washing her hair, assist getting to the shower, providing change of suitable clothes and so on
· Support L’s management of her conditions, including severe ME, which requires pacing of activity
· Support L to spend time in her garden
· Provide emotional support 
· To take all reasonable steps to ensure L’s and your own health and safety, including safeguarding and managing risks

Activities
· Support L socialising, such as meeting friends 
· Encourage, accompany and support L to identify opportunities, plan (and be spontaneous where possible) and participate in her interests and activities at home, community and local towns.  In the longer term this may include participating in groups (such as artistic and crafting), going for walks, visiting the library, gardening, swimming etc
· Go out with L in her wheelchair and take her out in your own car.
· Accompany L to appointments and visits
· Working with L to find new outlets for her interests including charity work and possibly volunteering in the long term.  Supporting L in finding suitable activities, support her participation and dealing with problems.

Support communication 
· Work with L using the methods of communication that work for her – by text or written messages.
· Support L’s communications with other people, including representing L’s interests and dealing with difficult situations where necessary. 
· Develop and enhance opportunities for L to develop other meaningful relationships to reduce isolation. 
· Ensure that L has meaningful choices and is appropriately involved in decision-making about her life. 


Working with other people in L’s support network 
· Work as a team with other support workers
· Develop and maintain good cooperative working relationships with others caring for and supporting L, including her parents, sister, other relatives, professionals and friends. 
· Communicate and liaise effectively with key contacts

Assist in caring for L’s pets (currently L does not currently have a pet but this is her plan for the future)
· Support caring for her pets including feeding, grooming, and exercising  pets when L is unable to
· Where necessary attend vets visits

Administration and development
· Keep necessary records (such as timesheet and mileage travelled) 
· To participate in supervision, meetings and training activities as required
· To be responsible for maintaining and improving own knowledge and skills through experience, reflection and training. 

To undertake any other reasonable duties requested. 


Person Specification

Please note: An enhanced DBS check is required for this post

	Essential
	Desirable

	Qualifications: 

· Level 3 care certificate or substantial experience as a support worker or equivalent role, preferably including autistic people
· Trauma informed

	· Diploma or higher psychology and 
· A qualification in autism or an preparedness to learn


	Experience: 
· a minimum 2 years recent experience of supporting people experiencing significant ill-health (employed or voluntary)

	Specific experience of working with people experiencing either
· ME/CFS, and/or 
· autism spectrum, and/or 
· physical disability and/or 
· mental ill health

	Skills and Abilities: 
· Demonstrable ability to support a person with disabilities to improve their wellbeing using current guidelines – experience of working with disabled people 
· Demonstrate an appreciation of autism and the challenges autistic people face
· Ability to relate positively and establish good relationships with adults with autism and those who have complex disabilities, their family members and professionals 
· Ability to promote, develop and sustain independence in the people you support  
· Excellent interpersonal skills, including listening, understanding non-verbal cues and ability to overcome communication barriers
· Willingness to develop new skills
· Ability to organise self and work independently to plan tasks.
· Ability to work closely with other carers and mental health professionals 
· Good numeric and literacy skills including ability to keep accurate records, including spreadsheet (used for timesheets)
	

	Characteristics
· Compassionate, gentle, caring, kind, patient 
· Trustworthy nature 
· Dependable and reliable
· Positive, confident, calm and relaxed disposition
· Sociable, amiable and fun
· Positive attitude and commitment to supporting autistic people those with other disabilities
· A willingness to learn
· A passion for human rights and equality
· Ability to be flexible in hours and approach 
· Self-motivated and a self-starter
· An excellent level of self-awareness
	
Interest including  English literature, creative writing,  creative arts, crafting, literature and animals 

· Able to work in an environment with animals (dogs and cats) 
· A wide range of interest 


	Circumstances
· Able to commit to a long term role
· Full driving licence and 
· Your own car (insured for work) 
· Able to push a wheelchair when needed and lift a wheelchair into a car 
· Able to work during school holidays
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Title    Support Worker      

Pay      Up to  £1 5 . 6 0 ph   depending on experience and qualifications  

Hours  Part time    -   10am to 1:00pm  on  2 or 3  days per week.       R egular days each week,  but there is also a need for flexibility by agreement.  Support is  provided by a team and there will be an opportunity to provide cover for other team  members’ absences.        Starting  around  6 - 10   hours p er  w eek        2   or 3   different days per week   –   which may include occasional weekends by  agreement      A dditional hours  available  to cover for other team members by agreement     plus       time includes   induction,   training and management /  supervision      

Term  Indefinite    

Work  Base  Kesgrave    

Responsible  to      Main   carer who is a  family member   and  the  cared for person      

Job Purpose  To provide   one - to - one  support to  a   creative,   intelligent, kind and witty  woman who has  been experiencing   complex   long term  health problems   resulting in  significant  disability .   These include chronic fatigue   syndrome   / ME   –   severity has   been rated as “severe”   -   autism, severe anxiety, depression ,   selective   mu tism  and OCD.        To work with her to enable her to achieve her aim to live independently, encouraging the  development of  her  abilities and making changes at a pace that is appropriate to her. You  will do this by d evelop ing   a supportive and trusting relationship   and w orking with  her  team,  her family and other professionals .      

Key Contacts  Working as part of a support  team:  including 2 other support workers,  Parents , other  family   and  medical professionals as needed     Secondary contacts:  other service  providers and contacts    

  Role Description     Provide companionship      To build a trusting, friendly and equal relationship with  L   (the cared for person)      Pay due regard to L’s aspirations, wishes and needs        Have fun doing things together       Maintain confidentiality and to ensure confidential information is respected .          Developing Independence      Support   L’s   development to   enable  her to  succeed at  liv ing in her own home  at a pace that is  appropriate for her ,  including  doing  the  things  she is unable to do for herself .      Ensure L is given choices and enabled to make her own decisions  

