JOB AND PERSON PROFILE FOR: CHILDREN’S Centre Family Support Practitioner

	Job Reference:
	

	Grade:
	4

	Directorate:
	Children and Young People

	Location:
	Highfield Children’s Centre, Ipswich

	Hours per Week:
	20 hours per week (occasional weekend and evening work required)

	Status:
	[bookmark: _GoBack]Maternity Cover




Main Purpose of the Job:

· To deliver a high-quality parenting, home learning environment and family support service to all families, targeting the most vulnerable, with children under five in the Children’s Centre’s reach area.
· Facilitate The Children’s Centre Core Universal Offer, through Group sessions planned to the EYFS, to reach towards GLD.
· Targeted 1 to 1 work to promote child development, early learning and GLD.
·  Support children with SEND and offer an inclusive support service to families.
· Support parents and carers to engage in their child(ren’s) learning by providing play opportunities that promote social, emotional, physical and intellectual wellbeing of children aged up to five years.  

Key Relationships:

· Children’s Centre Manager (line manager)
· BSIL Family Hub Teams across SCC
· Children’s Centre staff
· Early Years and Childcare team. 
· Professionals based in a range of universal and specialist services supporting children and families, for example, community learning, libraries, health, social care and youth.
· Families – parents/carers, children, and young people. 

Main Activities and Responsibilities:

· Support the Children’s Centre’s home learning environment, to focus on the needs of those families which are vulnerable or socially excluded, working in partnership with them and work collaboratively with a wider range of professionals.
· Engage with and in home visits, assessments and planned interventions
· Help identify their needs and develop a programme of support  
· Offer a range of parenting support services, both formal and informal.
· Signpost and support families to access the information/service they require.
· Increase their understanding in the crucial role they play in enhancing their child ‘development in the normal day to day routines of family life through play and interaction.
· Enable and encourage families to take advantage of play and learning opportunities available outside the home in their local community and at the Children’s Centre and family hubs.
· Support transitions.
· Develop links to pre-school providers, including childminder networks, playgroups and local nursery classes attached to schools.
· Work with and identify the needs of the community, children and families to develop and facilitateboth universal and targeted programmes/group provision
· Co-ordinate, plan and deliver group provision in accordance with the EYFS and the Suffolk Key Priorities.
· Recognise safeguarding concerns and escalate them appropriately with support and oversight from Management.
· Maintain accurate, up to date records and provide reports as required.
· Gather, input and evaluate data to ensure the Children’s Centre is achieving the best outcomes for children and their families.
· To provide support to children with SEND and their families, in universal and targeted sessions.
· Take an active role within the Children's Centre team, support opportunities to enhance delivery and ensuring services are accessible to all.
· Work with a range of statutory and voluntary agencies to improve outcomes for children and families.
· Undertake observational assessments of children’s development as required.
· Make sure the needs of children and families from different racial, cultural and religious communities are identified and ensure equality of opportunity in services provided.
· To provide a stimulating, welcoming and safe environment for children and families.
· Every day you will be helping families move towards strength, resilience and safety.


The duties listed above are examples at this level and other duties of a similar level/nature may be undertaken by individuals and are not excluded simply because they are not itemised.

Level of Autonomy and Decision Making:

The job holder will be expected to make day to day decisions about their own work load and practice, carry a case load, plan and facilitate group provision under the direction of their line manager.

Current Objectives for the Job:

· To work with the most vulnerable 
· To work in partnership with families and other agencies to promote children’s development and enhance the parent and child relationship
· Driving the vision and plan for the Children’s Centre to achieve the best outcomes for children, families and the community

Unique Selling Points of the Job:

The job holder will have the opportunity to make a significant contribution to improving outcomes for children, young people and their families.



	
  PERSON
  PROFILE
	



Essential
	



Desirable

	

Education & Qualifications


	· Relevant qualification (for example BTEC in Family Support, Level 3 childcare, 
	· Relevant continuous professional development 

	

Specialist Knowledge & Skills


	· Working knowledge of the relevant statutory framework and legislation.
· Knowledge of the Early Years Foundation Stage.
· Working knowledge of Children’s Centre service provision.
· Knowledge of early intervention. 
· Knowledge of safeguarding processes and procedures.
· Understanding of SEN in practice
· Good knowledge of universal services.
· Ability to analyse and use data to target work.
· Good understanding of effective learning environments.
· Proven knowledge and understanding of children’s development, play and learning. 
· Extensive knowledge of child development.
· Ability to find solutions, plan and develop care packages to support families and children in need.

	· Knowledge of other relevant agencies for example health, housing, education, child support, police.
· Experience of working with families who may have suffered as a result of domestic abuse, drug and alcohol misuse and mental health issues. 

	

Interpersonal & Communication Skills



	· Clear and effective communication skills, both verbal and written (for accurate reporting).
· Commitment to support and motivate children, young people and their families.
· Proven ability to help people who are angry or distressed by using effective communication methods to resolve situations or provide appropriate advice and support.
· Sensitive to disability, gender and ethnicity issues.
· Able to make constructive contribution to formal meetings.
· Able to negotiate with parents/carers, service providers, colleagues, voluntary and statutory agencies.
· Proven ability to sensitively advise and support parents/carers on a range of topics relating to children’s development, learning and behaviour
	· Basic counselling skills.

	

Relevant Experience


	· Proven and relevant experience of working directly with children under five and families.
· Experience of assessment and/or observation of the development needs of children.
· Experience working with a range of professionals/organisations to meet the needs of children and families.
· Experience of working to improve outcomes for children.


	· Awareness and ability to assess minor /household risk

	

Additional Requirements
	· DBS check.
· Willingness to work occasional weekends and evenings.
· Able to travel across the county.
· Able to work alone within health and safety guidelines.
· Able to identify and deal with health and safety issues in the field as they arise.
	



If you have a disability or long-term illness that otherwise prevents you from meeting any of the essential criteria, please contact us to discuss whether a reasonable adjustment can be made.
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