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Horizon School
School Engagement Practitioner
	Job Details: 

Salary: Grade 4 £28,142 - £33,699 pro rata
Hours: 37 hours per week / 40 weeks per year (Term time only- with additional week to cover out of hours meetings)
Contract type:  Permanent
Reporting to: Headteacher


	Main Purpose
The key objective of a School Engagement Practitioner is to support students and families during the induction process into Horizon School, the transition process back to their mainstream schools, support to encourage good attendance, and be the main point of contact for families and dual registered schools and to be a member of the safeguarding team.

An essential part of this role is to ensure effective liaising with Welfare and SEND Coordinator to arrange meetings etc and use of school systems to document all information.

The duties and responsibilities of any post may change from time to time, and postholders may be expected to carry out other work not explicitly mentioned above which is appropriate to the existing level of responsibility vested in the post.

	Qualities
· The post holder will be expected to have considerable expertise/specialism in SEMH, Trauma informed, Restorative approaches and SEND
· The work will involve responding independently to unexpected problems and situations.  
· The ability to plan their own work and use their own initiative is required.
· The post holder has access to a line manager for advice and guidance on unusual or difficult problems.


	Accountabilities


	A

	To support students and families during the induction process and build effective relationships.


	B

	Work with the student, family and school to ensure a comprehensive and effective transition process.

	C

	To provide an enhanced package of support to students where it is identified that a student or family after admissions may struggle to engage.

	D

	To support the Headteacher to ensure appropriate support is put in place for families where attendance is a barrier to learning.

	E
	Undertake the duties and responsibilities expected of the Designated Safeguarding Lead as set out in Keeping Children Safe in Education (2016).




	Area of Accountability A:

	To support students and families during the induction process and build effective relationships.


	· Support the Headteacher by collecting key information during the induction meeting.
· Liaise with external professionals working with the family to support a successful placement at Horizon school.
· Develop a positive working relationship with the family during the induction process.
· Carry out a home visit following each induction meeting to further support the student and family.
· Complete clear documentation throughout the process.



	Area of Accountability B:

	Work with the student, family and school to ensure a comprehensive and effective transition process.


	· Liaise with the dual registered school throughout the placement.
· Encourage and facilitate dual registered school visits to Horizon school.
· Create a transition plan with the student, family and dual registered school.
· Support the student with visits to their school towards the end of their placement.
· Complete all documentation relating to transition.



	Area of Accountability C :

	To provide an enhanced package of support to students where it is identified that a student or family after admissions may struggle to engage

	· To offer support as required to ensure the effective implementation of the Family Support assessment with families;
· To bridge the gap as required from admission to induction where it is identified a student may struggle to engage;
· To identify, signpost and coordinate the effective support of external agencies or charities to work with students as deemed appropriate;
· To actively seek out resources and opportunities that will enhance the early help offer within the school;
· To be proactive within the local area in networking with a wide range of professionals to support effect collaborative working across agencies but also broker new working relationships.



	Area of Accountability D:

	To support the Headteacher to ensure appropriate support is put in place for families where attendance is a barrier to learning.

	· Through regular communication with the Headteacher identify families who are struggling to support good attendance for any reason of their children;
· To attend all preventative meetings around attendance with the Education Welfare Officer (EWO);
· As required attend any other meetings linked with the EWO under the direction of the Headteacher;
· To provide support to families to enable them to engage with the EWO process and through this identify any barriers that may stop their engagement;
· To offer a key point of contact to families when undergoing EWO procedures;
· To support families in accessing any support or documentation that may be required to support the effective progression of the EWO process;
· To provide accurate, up to date and comprehensive feedback to the Headteacher following any meetings around attendance with families; in addition, ensure meeting dates are shared within site calendars.
· Complete welfare checks in the form of home visits when students do not attend school



	Area of Accountability E:

	Undertake the duties and responsibilities expected of the Designated Safeguarding Lead as set out in Keeping Children Safe in Education.

	Manage referrals 
The Designated Safeguarding Lead is expected to: 
· Refer cases of suspected abuse to the Local Authority Children’s Social Care as required; 
· Support staff who make referrals to Local Authority Children’s Social Care; 
· Refer cases to the Channel programme where there is a radicalisation concern as required; 
· Support staff who make referrals to the Channel programme; 
· Refer cases where a person is dismissed or left due to risk/harm to a child to the Disclosure and Barring Service as required; 
· Refer cases where a crime may have been committed to the Police as required. 

Work with others 
The Designated Safeguarding Lead is expected to: 
· Liaise with the Headteacher to inform her of issues especially ongoing enquiries under section 47 of the Children Act 1989 and Police investigations; 
· As required, liaise with the “Case Manager” (as per Part Four) and the Designated Officer(s) at the Local Authority for child protection concerns (all cases which concern a staff member); 
· Liaise with staff on matters of safety and safeguarding and when deciding whether to make a referral by liaising with relevant agencies. Act as a source of support, advice, and expertise for staff. 

Training 
The Designated Safeguarding Lead (and any deputies) should undergo training to provide them with the knowledge and skills required to carry out the role. This training should be updated at least every two years. The Designated Safeguarding Lead should undertake Prevent awareness training. 

In addition to the formal training set out above, their knowledge and skills should be refreshed (this might be via e-bulletins, meeting other Designated Safeguarding Leads, or simply taking time to read and digest safeguarding developments) at regular intervals, as required, but at least annually, to allow them to understand and keep up with any developments relevant to their role so they;
· Understand the assessment process for providing early help and intervention, for example through locally agreed common and shared assessment processes such as early help assessments; 
· Have a working knowledge of how Local Authorities conduct a child protection case conference and a child protection review conference and be able to attend and contribute to these effectively when required to do so; 
· Ensure each member of staff has access to and understands the school or college’s Child Protection Policy and procedures, especially new and part time staff; 
· Are alert to the specific needs of children in need, those with special educational needs and young carers; 
· Are able to keep detailed, accurate, secure written records of concerns and referrals; 
· Understand and support the school or college with regards to the requirements of the Prevent duty and are able to provide advice and support to staff on protecting children from the risk of radicalisation; 
· Obtain access to resources and attend any relevant or refresher training courses; 
· Understand those unlikely to achieve a reasonable standard of health and development without Local Authority services, those whose health and development is likely to be significantly impaired without the provision of such services, or disabled children;
· Encourage a culture of listening to children and taking account of their wishes and feelings, among all staff, in any measures the school or college may put in place to protect them. 

Raise Awareness 
The Designated Safeguarding Lead should: 
· Ensure the school or college’s Child Protection Policies are known, understood, and used appropriately; 
· Ensure the school or college’s Child Protection Policy is reviewed annually (as a minimum) and the procedures and implementation are updated and reviewed regularly, and work with Governing Bodies or proprietors regarding this; 
· Ensure the Child Protection Policy is available publicly and parents are aware of the fact that referrals about suspected abuse or neglect may be made and the role of the school or college in this; 
· Link with the local LSCB to make sure staff are aware of training opportunities and the latest local policies on safeguarding. 

Availability 
During term time the Designated Safeguarding Lead (or a Deputy) should always be available (during school or college hours) for staff in the school or college to discuss any safeguarding concerns. Whilst generally speaking the Designated Safeguarding Lead (or Deputy) would be expected to be available in person, it is a matter for individual schools and colleges, working with the Designated Safeguarding Lead, to define what “available” means and whether in exceptional circumstances availability via phone and or TEAMS or other such media is acceptable. 
It is a matter for individual schools and colleges and the Designated Safeguarding Lead to arrange adequate and appropriate cover arrangements for any out of hours/out of term activities.




Please note  
This job description sets out the major duties and other tasks associated with the stated purpose of the post. Other duties of a similar nature and/or level undertaken within the school are not excluded simply because they are not itemised. The above list of job duties is not exclusive or exhaustive and the post holder will be required to undertake such tasks as may reasonably be expected within the scope and grading of the post. 
Working with learners within a Pupil Referral Unit setting who have Special Educational Needs & Disabilities requires a particular understanding and appreciation of the individual needs, such as physical limitations, learning, social, emotional, mental health and language difficulties or problems with organisation. The behaviour of such learners can be extremely challenging and is therefore emotionally and physically demanding. In some cases, the nature of the learners’ special need may result in staff being verbally or physically assaulted.  
[bookmark: x__GoBack]Though you will have one site named as your normal place of work; however, as part of your role you will be required to travel to the other site at times.  

The school reserves the right to require you to work at any other site within 20 miles from your normal place of work/reasonable daily commuting distance of your home on a temporary basis according to the needs of the school. In circumstances where the travel distance is in excess of these conditions additional mileage incurred will be paid.  
 
Where you are required to work somewhere other than your normal place of work on a temporary basis, the school will endeavour to give you some prior written notice of the move but, depending on the particular circumstances, it may not always be possible to do so.

The school also reserves the right to require you to work at any other school site, whether current or future, within 20 miles from your normal place of work/reasonable daily commuting distance of your home on a permanent basis, again according to the needs of the school.  



Person Specification
	Criteria
	Essential
	Desirable
	Assessment method

	
	· 
	· 
	Application
	Interview

	Education & qualifications 
	· GCSEs or equivalent in English and Maths at a Grade 4 or above




	· A levels 
· Post-graduate qualification
· NVQ2 or similar qualification
· Designate Safeguarding Lead and associated qualifications
· Additional qualifications in SEN and Disability, social, emotional, mental health
· First aid

	X
	

	Specialist knowledge & skills
 
 
	· Relevant and substantial experience of working with young people
· Sound knowledge and understanding of child growth and emotional development
· Knowledge of the parenting needs of children and implications of attachment issues
· An understanding of effective ways to engage and support parents/carers
· Knowledge of safeguarding practices
· Significant experience of working with children and families in the public, private or voluntary sector.
· Significant experience with inter agency working (Health/Social Services etc)
· Significant experience of facilitating support groups for families
· Knowledge and experience of effective approaches for supporting pupils with SEN and disability
· Organisational abilities and accurate record keeping skills
· Ability to facilitate parenting skills workshops
· Ability to recognise and act on impending problems, explore, and present workable solutions 

	· Proven ability working in a Special School, PRU, ATS or other relevant 
setting  
· Understanding of parenting skills 
· Relevant and substantial experience on managing challenging behaviour in an appropriate way
· Experience, in using coaching and mentoring skills to help people achieve personal goals 
· Skills in assessing, evaluating, and monitoring children with SEN and disability  

	X
	

	Interpersonal communication skills 
 
 
 
	· Excellent communication skills, able to present information effectively both verbally and written 
· Strong interpersonal skills with the ability to develop effective working relationships both internal and external to the school 
· Understanding the need for confidentiality when handling sensitive information
· Ability to maintain appropriate level of confidentiality
· Ability to be resilient, persistent, and solution-focused in maintaining students’ engagement 
· Attending and contributing to reviews and other meetings, as appropriate
· Ability to manage own workload, including associated administrative tasks
· Ability to use own initiative and work independently 
· IT literate
· Good time management, able to meet deadlines and targets 
· Flexible working style 
· Ability to manage stressful situations and resolve challenging behaviours with solution focused strategies
· Resourceful, resilient, and adaptable

	· Experience of managing staff 
· Evidence based practice linking with external agencies and other stakeholders
	X
	

	Relevant 
experience 
	· Effective work with parents and other agencies 
· Knowledge of safeguarding and child protection procedures 
· Experience of supporting the delivery of effective learning to small groups with a diverse range of needs and abilities
· Demonstrable experience of working with students with challenging behaviour

	· Experience applying safeguarding procedures with students 
· Substantial experience of working in partnership with other services to meet students’ needs 

	X
	

	Additional 
requirements 
	· Non-judgemental commitment to improving the life chances of young people who can be challenging
· Setting aspirational targets etc (see other JDs)
· Flexible and adaptive, including the willingness to adjust working hours to meet operational needs  
· Clean Full Driver’s Licence (over 2 years) check with other JDs Insurance requirements

	
	X
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